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EXPERIENCE
Convoy, Seattle, WA — Program Manager, Product
September 2019 - Present
● Oversaw team in planning and execution of all-company hackathon event (Moonshot Week); managed communication

across the entire company and led bi-weekly team meetings.
● Designed standardized technical interviewing processes to maintain a high bar of talent for the Data Science

organization.
● Created dashboards for C-level leaders to track organizational health, giving leaders the ability to make data driven

decisions on how and where to grow the business.
● Launched quarterly employee experience survey to measure employee satisfaction, then developed programs to

improve employee experience and retention.
● Collaborate cross-functionally with HR, Engineering, Product, Finance, and Legal.

La Vie Counseling Center, Pasadena, CA — Marriage & Family Therapist Trainee
April 2018 - June 2019
● From 2017-2019, I took a 2 year hiatus from working in the technology industry to pursue a graduate degree in

psychology.
● Accrued over 300 clinical hours providing outpatient therapy treatment for adults, children, couples, and families with

mental health issues.

Groupon Inc., Seattle, WA — Data Analyst
October 2016 - August 2018
● Created and optimized SQL queries for the Push Marketing team’s core business intelligence metrics.
● Designed Tableau dashboards to measure KPIs, including conversion rate and revenue, to assess the push

notifications marketing channel.
● Partnered with company leaders to translate data analytics into business strategy.

Concur Technologies (now part of SAP), Bellevue, WA — Data Analyst
July 2015 - August 2016
● Designed Tableau dashboards for tracking recruiting metrics and recruiter performance.
● Built ETL pipeline for migrating data from Business Objects to Tableau.
● Gathered user requirements from key stakeholders and iterated on dashboard design for increased adoption across

the business.

Tableau Software (now part of Salesforce), Seattle, WA — Technical Support Engineer
July 2013 - July 2015
● Resolved technical issues using expert level understanding of the Tableau suite of products.
● Built data visualization reports in Tableau based on customers’ user requirements.
● Leveraged strong communication skills to de-escalate customer concerns via email, phone and screen sharing.

EDUCATION
Fuller Theological Seminary, Pasadena, CA
Master of Science (M.S.), Marriage & Family Therapy
September 2017 - June 2019

University of Washington, Seattle, WA
Bachelor of Science (B.S), Informatics
September 2009 - June 2013






