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Annual data
and trends



40% of sworn employees received a complaint

350

1 Complaint®

2 Complaints _ 131
3 Complaints - 71
4 Complaints . 29
5 Complaints I 11
6 Complaints I 5
7+ Complaints! I 5
mSworn

* Fifty-one civilians received one complaint each, seven received two complaints, five received three complaints,
two received four complaints, and one received five complaints.

T One sworn employee received seven complaints, two received nine complaints, one received 11 complaints, and
one received 14 complaints.
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Professionalism

Force - Use

Bias-free Policing

Stops, Detentions & Arrests
Investigations & Reports
Supervisory Responsibility

Professionalism, Equipment & Unlform

Conformance to Law

Use Of Force' & Integrity & Ethics

Administrative Procedures

Bias Were the mOSt Force - De-Escalation

Vehicle Operation

common allegations ~ Ferformence ofbuy
Force - Reporting

Discretion & Authority

Retaliation & Harassment

Video & Audio Recording

Search & Seizure

Bias - Reporting

All Other Allegations*

* Category includes the following allegations: 16 Self Reporting Obligations; 14 Information and Communications
Systems; 11 Property and Evidence; 11 Duty to Provide Identification; 10 Force - Investigation; nine
Social Media; nine Bias - Investigation; seven Crisis Intervention; six Obedience to Orders; five Tickets and
Traffic Contact Reports; four Timekeeping and Payroll; two Alcohol and Substance Use; one Training,
Qualification and Certification; and one Confidentiality
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Four allegations =

increased

significantly due

to police actionat

protests e N

Force - Use Supervisory  Equipment & Force -
Responsibility Uniform De-Escalation

m 2019 m2020

* Top four selected from categories with greater than 20 allegations recorded in 2020
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56%

The number of
complaints

44%
classified for 36%
investigation 30%
increased 9%
compared to 13%
previous years I

Investigation Supervisor Action Contact Log

N 2019 m2020




The proportion of
iInvestigations
resulting from
community-member
(external)
complaints
increased compared
to previous years

2018 2019 2020

B External H Internal




18% of completed investigations
contained one or more sustained
findings

No sustained findings were overturned
by the Chief in 2020
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68 SPD em ployees Written Reprimand®

Suspension’

received Oral Reprimand
discipline Discipline Pending

Terminated Prior to Discipline?
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Terminated Prior to Termination

No Discipline 1

B Sworn

* Four civilian employees received written reprimands.

T One employee who was suspended was later terminated under a different OPA case. A second employee received
both a suspension and an oral reprimand in 2020.

T One civilian employee was terminated by their chain of command prior to disciplinary action in three OPA cases.

8 One employee was terminated prior to the completion of a second OPA case that also would have resulted in termination.
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Disciplinary appeals ;
decreased 70% from
2019 I

2016 2017 2018 2019 2020

W Open




Protest data &
OPA response
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OPA was contacted approximately 19,000 times
about police conduct at protests

~19,000

contacts

received 1 8

contain sustained
findings
145 o— 99
resulting completed
investigations to date

include systemic
policy recs




OPA increased
transparency due to
heightened public
interest

 Public dashboard
« Explanatory videos
« Media presence




State

Legislative
Work
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Evaluated 52 Drafted Developed 7

recommendations white papers or0ppsa|s to
from outside on 23 of er]ghllght for
sources these topics the state

legislature




Staffing
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OPA gained
two civilian

investigators
in 2020

5/11/2021

Director

Public Affairs

Deputy Director of

Project
Coordinator

Data & Policy
Analyst

Community
Engagement [—
Specialist

Community
Engagement [—
Specialist

Community
Engagement [—
Specialist

Deputy Director of
Investigations

Operations
Manager

Investigations Supervisor Investigations

Sworn
Investigator

Advisor

Civilian
Investigator

Sworn
Investigator

Civilian
Investigator

Sworn
Investigator

Sworn
Investigator

Sworn
Investigator

Sworn
Investigator

Sworn
Investigator

Sworn
Investigator

Sworn
Investigator
(vacant)
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Administrative
Staff Analyst —
(vacant)

Administrative
Specialist Il

Administrative
Specialist Il

Administrative
Specialist Il




Questions?
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