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Overall Safety Trends
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Resetting Rider Expectations

Please follow Metro's Code of Conduct " METRO
. O @ ng Do not harass the driver or riders.
* Updated Code of Conduct on all buses, D
. . Pay the Wear Do not smoke, vape, use drugs,
refreshed with visuals and clear language to ,,gmfa,e respe(ﬁu, headphones. eat, or drink alcohol.
prioritize what matters most to operators and e @ Do not lie down.
riders Thank you for riding and reporting:
2 @ TELL your driver .?ﬂ‘rﬁ;dmm .gov/metrofride ] ;AI.I.:TEXI’!HH
* Metro’s fare education campaign reminds SRR

riders that fares help keep transit moving and
that we offer free or reduced fares for those who King County Metro will ask you for
qualify based on ability, age, or income. L O PR AT

March 31, 2025
* Fare Inspection and Enforcement returns to e
uphold transit’s fare collection in a safe, e . R

equita ble way. /@ kot B

ility, a
Visi lned icedFare_kingcounty.gov
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Don't have proof of payment? -
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What Metro is doing to improve safety for operators

Hiring Metro Transit Police and
security personnel

* Hiring additional Metro Transit Police and
Transit Security Officers.

. .y Operator Safety Partitions
* Installing operator safety partitions ? Y

that provide additional protection for bus
operators.

* Better equipping operators with the tools to Training
handle difficult situations through training.
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Operation Safe Transit
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What’'s next to improve safety at Metro

*New and Continued *Scaled alternate *Investments in the Community support in Participate in the
partnerships with responses to match the Built Environment resetting behavior on Regional Round Table on
partners from around needed support with the continued cleaning, our transit system Transit Safety
the region right response lighting, and

maintenance
investments around
stops and stations for
enhanced rider safety

*Current and future City of Seattle investments
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