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Amendment #14 Version #1 to CB #120294 – App-Based Worker Minimum Payment 

Sponsor: Councilmember Nelson 

Remove tip amount from up-front disclosures 
 

Effect: This amendment would remove the tip amount from up-front disclosure requirements 
for each offer. As a result, network work companies would not be required to provide tip 
amounts when facilitating or presenting an offer. 

 
Amend Section 3 of CB 120294 as follows: 

8.37.070 Network company transparency 

A. Right to up-front information regarding offers 

1. A network company shall provide, and/or ensure a customer provides, an app-

based worker the following information when facilitating or presenting an offer: 

a. A reasonable estimate of the engaged time required to complete 

performance of the offer and, if applicable, the range of time in which the offer can be 

completed; 

b. A reasonable estimate of the engaged miles required to complete 

performance of the offer and the approximate geographic location or locations where work in 

furtherance of the offer will occur, including pick-up and drop-off locations for offers involving 

deliveries; 

c. A guaranteed minimum amount of network company payment for the 

offer; provided, that it does not fall below the minimum network company payment requirements 

established in Section 8.37.050 for an offer requiring the amount of engaged time and engaged 

miles provided in the estimate;  
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((d. The amount of any tip that each customer has indicated they will 

provide, if the network company’s online-enabled application or platform enables customers to 

tip in advance of completion of an online order;)) 

((e.))d. When performance of an offer requires a stop or stops at business 

establishments, the names of such businesses; 

((f.))e. To the extent it is reasonably ascertainable, information regarding 

physical labor required to perform services in furtherance of the offer and accessibility at 

locations where work will be performed, including but not limited to weights of any goods to be 

handled; numbers of flights of stairs; and availability of elevators, ramps, and other conditions 

affecting accessibility. The Director shall issue rules regarding the types of information required 

to be disclosed, the format of provision of the information, and efforts to ascertain the 

information that would be considered reasonable; and 

((g.))f. To the extent it is reasonably ascertainable, the network company 

shall make available to the app-based worker information that it has about the unsealed contents 

of each online order. 

* * * 

4. If an offer entails fulfillment of multiple individual online orders, and the 

network company lacks advance notice of each online order to provide the information in 

subsections 8.37.070.A.1.((f))e and 8.37.070.A.1.((g))f, the network company shall provide the 

app-based worker with such information prior to assigning them work in furtherance of each 

online order, to the extent it is reasonably ascertainable. 

* * * 


