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CRUEDA Briefing 
Navigation Team Q1 Report

Seattle Human Services Department

FINAL 



Date (xx/xx/xxxx) Department Name Page Number2/26/2019 Human Services

Presentation 
Overview

• Navigation Team Mission & Responsibilities

• Q4 Key Data

• Trends and Opportunities for Improvement

• Training Highlights

• 2019 Goals

1

DRAFT
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NAVIGATION TEAM DUAL MISSION

• Dual Mission

• Four Major Responsibilities
• Engagement, needs assessments, and referrals to shelter and 

services

• Gather data and assist with the storage of personal property

• Remove waste and debris from sites

• Enforce lawful orders to vacate an unauthorized encampment site

MISSION & RESPONSIBILITIES
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Q4 KEY DATA

Site Cleaning

• Site Inspections: 240 

• Obstructions & Hazards: 81

• 72-Hour Cleans: 28

• Garbage removed:
• Q4: 319.9 tons

• 2018 YTD: 1188.76 tons

Outreach

• Contacts: 1,819

• Referrals to Shelter: 301
• Basic shelter: 89

• Enhanced shelter: 196

• Tiny house villages: 16

Q4 KEY DATA
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TRENDS
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Trend of Referrals to Alternative Living 
Arrangements 
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PLANNED DATA IMPROVEMENTS
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TRAINING HIGHLIGHTS
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2019 GOALS



Date (xx/xx/xxxx) Department Name Page Number2/26/2019 Human Services

QUESTIONS?


