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Overview



Assess the potential of a new 
transportation option.
Assess whether and how e-scooters can help:

• Reduce private motor vehicle use and congestion

• Prevent fatalities and injuries

• Expand access for underserved communities

• Reduce air pollution, including climate pollution 

Overview: Pilot goals
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Pilot Facts & Overview



Applicable E-Scooter Laws in Portland
Oregon Vehicle Code
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Portland City Code

20.12.170 - Use of Certain Devices or Equipment - Motorized wheeled devices are prohibited in Parks, 
except on Park roads, or in designated vehicle parking areas, or by permit. Multi-use Paths in Portland 
Parks include: Waterfront River Trail, Eastbank Esplanade, Springwater Corridor. 



Data Sources
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• Company-provided availability, trip, 
collision, complaint data

• Rider observations

• User survey and public opinion poll

• Injury data – ER visits and self-reported 
injuries/collisions

• Three separate focus groups

• Community feedback and complaints



+ 700,000 trips and lots of potential to shift 
trips from autos, reduce congestion, and 
pollution

+ Positive response from 62% of Portlanders

+ Users preferred low-speed streets and bike 
lanes

- Sidewalk riding, improper parking, and 
inequitable access

± Net environmental impact

Portland’s 2018 Findings

Full report at escooterpdx.com 
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Pilot Findings: 71% of surveyed users said they 
used e-scooters for transportation
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Pilot Findings: E-scooters used at evening peak
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Pilot Findings: 34% Driving and ride-hailing trip 
replacement
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Pilot Findings: E-Scooters attracted new people to 
active transportation
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Pilot Findings: 62% of Portlanders viewed e-
scooters positively
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Pilot Findings: 
Users prefer to ride on bikeways
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Pilot Findings: 
44,000+ Trips in East Portland



• More enforcement, especially sidewalk 
riding and parking

• Safer places to ride

• Dedicated parking

• More equitable access to scooters, 
education

• Accessible scooter designs – seated or 
three wheeled options

What Portlanders Want



New Management Strategies

• PBOT Parking Enforcement staff will monitor 
parking and issue parking tickets to 
companies. Companies required to issue 
parking tickets to users.

• Geofencing requirements: No parking zones

• Required reporting on Life Cycle Analysis 
and Vehicle Miles Traveled

• Surcharges to companies and users will fund 
dedicated parking and safe infrastructure
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Pilot Findings: 
Scooter exposure increased, injuries increased

Injury rate 
2.2 injuries  per 10,000 miles, 2.5 injuries per 10,000 trips

Weekly scooter-related ED visits in Multnomah County
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Pilot Findings: E-Scooter-related injuries 
= 5% of total traffic-related injuries during pilot period



Next Steps
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Questions?

Briana Orr
E-Scooter Pilot Project Manager
Email: e-scooter@portlandoregon.gov

Pilot website, report, and data: escooterpdx.com
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