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CRC OVERVIEW
A social service hub within the Court that provides on-site social 
services, basic needs, and rehabilitative support.

Created in 2002 to improve court effectiveness in five areas:

1.Access to Justice

2. Expedition and Timeliness

3. Equity, Fairness, and Integrity

4. Independence and Accountability

5. Public Trust and Confidence
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MISSION STATEMENT

For the underserved, the CRC makes it 
easy to access life-changing services so 
that they can move forward in health 
and stability.
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2017 AUDIT RECOMMENDATIONS & 
CRC RESPONSES
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AUDIT RECOMMENDATIONS CRC RESPONSES

1. Increase accuracy of 

CRC client data

• New CRC database launched in July 2018.

• New CRC Check-In Form created in July 2018.

• 4 trainings provided on data collection/entry.

2. Ensure adequate 

coverage at the CRC

• Cross-department collaboration with HSD.

• $88,780 HSD Grant to support the CRC.

• Ongoing assessment of CRC contracts and MOAs.

3. Improve understanding 

of CRC client demographics

• New CRC database can track unique clients and 

create various infographics and reports.

• New data elements include income, employment 

status, language, educational attainment, etc. 



2017 AUDIT  RECOMMENDATIONS & 
CRC RESPONSES (cont’d)
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AUDIT RECOMMENDATIONS CRC STATUS AS OF AUGUST 2018

4. Eliminate CRC’s reliance on 

client self-reported 

information

• CRC staff and volunteer can access MCIS and SeaTrac to 

look up client information.

• Volunteers are encouraged to communicate with PCs 

regularly for verification of client information.

5. Monitor and use CRC client 

demographic data to inform 

decision making

• Temporary Probation Services Analyst hired in May 2018.

• Started conducting Anonymous Client Needs & Client 

Satisfaction Survey in September 2018.

6. CBO should work with 

SMC to assess CRC’s staffing 

and budget needs

• Obtained permanent funding for 2 CRC positions in 2019.

• Exploring funding opportunities for a permanent CRC 

Human Services Coordinator in 2020 and beyond.



CRC SERVICE PROVIDERS
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PROGRAM ENHANCEMENTS
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PROGRAM ENHANCEMENTS
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PROGRAM ENHANCEMENTS
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PROGRAM ENHANCEMENTS
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PROGRAM ENHANCEMENTS
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VOLUNTEER APPRECIATION
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COMMUNITY ENGAGEMENT

• SEATTLE PARKS DEPARTMENT • SEATTLE POLICE DEPARTMENT

• NAVIGATION TEAM • AURORA COMMONS

• PROVIDERS PLANNING MEETINGS • HOMELESS SHELTERS

• RECOVERY CAFÉ • FOOD BANKS

• DESC • NEIGHBORHOOD LIBRARIES

• UW PSYCHIATRY & MENTAL HEALTH • SEATTLE DEPARTMENT OF FAS
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QUARTERLY WARRANT OUTREACH EVENTS

 WARRANT QUASH/RECALL

 RESOLVING TICKETS & RELICENSING

 PUBLIC DEFENDER SCREENING

 OUTSTANDING LFOS

 ACCESS TO ATTORNEY ABOUT VACATING 
A FELONY OR MISDEMEANOR 
CONVICTION 

 DIRECT ON-SITE SOCIAL SERVICES

 FLYER TRANSLATED INTO FIVE LANGUAGES
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HUMAN SERVICES DEPARTMENT GRANT

 ADMINISTRATIVE SPECIALIST II 

 VOLUNTEER TRANSPORATION REIMBURSEMENT

 OPERATING EQUIPMENT

 OUTREACH SUPPLIES

 PROGRAMMING SUPPLIES

 FURNISHINGS & SIGNAGES 
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$88,780

JULY –
DECEMBER 

2018

COURT 
RESOURCE 

CENTER



2019 CRC BRANDING  
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SEATTLE.GOV/COURTS/CRC
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• The new name emphasizes that the CRC is available and willing to serve all 

residents of the community.

• Reduces potential negative associations with the court and clarifies that the CRC 

is not a logistical support organization for court appointments.

• Retains the same acronym, building on existing brand awareness.

• Full name includes “at Seattle Municipal Court” which references location and 

host, while allowing for some separation from court ownership, considering the 

multitude of funding sources and partners across city, county, and state 

agencies.
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CRC UTILIZATION & DEMOGRAPHICS
AUGUST 1, 2018 – APRIL 30, 2019

Source: CRC Database, launched in July 23, 2018.
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CRC UTILIZATION & DEMOGRAPHICS
AUGUST 1, 2018 – APRIL 30, 2019

Male
70%

Female
27%

Unreported
3%

GENDER

Court 
Client
79%

Non-Court 
Client
21%

SMC CLIENT

Experiencing 
Homelessness 
or Unstable 

Housing
58%

Not 
Experiencing 
Homelessness 
or Unstable 

Housing 
42%

HOMELESSNESS

Receiving 
Public 

Assistance
39%

Not 
Receiving 

Public 
Assistance

61%

PUBLIC ASSISTANCE
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CRC UTILIZATION & DEMOGRAPHICS
AUGUST 1, 2018 – APRIL 30, 2019
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CRC UTILIZATION & DEMOGRAPHICS
AUGUST 1, 2018 – APRIL 30, 2019
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CRC UTILIZATION & DEMOGRAPHICS
AUGUST 1, 2018 – APRIL 30, 2019

TOP 12 SERVICES
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CRC UTILIZATION & DEMOGRAPHICS
AUGUST 1, 2018 – APRIL 30, 2019

Very Helpful
70%

Somewhat 
Helpful
13%

Neutral
11%

Not that 
Helpful

3%

Not at all 
Helpful

3%

VISITOR EXPERIENCE RATING



2019 PRIORITIES TO INCREASE IMPACT
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Increase 
Individual 

Health and 
Stability 

Expand 
Number and 
Availability 
of On-site 
Services

Improve 
Operations 
and Service 

Delivery

Increase 
Accessibility 

and 
Community 

Engagement

Provide and 
Use Data to 

Inform 
Decisions



GOALS FOR 2019 AND BEYOND
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1. Improve client access to the following services:

1. Housing Assistance from 27% to 40%. 

2. Orca Lift Card from 32% to 45%.

3. Cell Phone Assistance from 19% to 35%. 

4. Chemical Dependency Assessments from 35% to 50%. 

5. Opiate Dependency Assistance from 36% to 45%. 

2. Increase CRC client visits by 15%, from ~4,000 to 4,700. 

3. Increase the CRC budget to cover programming expenses and fund a CRC Human Services Coordinator.

4. Analyze CRC Anonymous Client Needs Surveys by September 2019 to identify service gaps and client needs.

5. Integrate RSJI principles in all CRC programs and services.

6. Update Volunteer Training manual and improve volunteer training and retention rate by July 2019. 

7. Convene a mid-year CRC staff retreat to evaluate program goals and progress. 
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FOR MORE INFORMATION, PLEASE CONTACT CAROL BELL-DANIEL AT 

CAROL.BELL@SEATTLE.GOV OR 206.684.5004

mailto:Carol.Bell@seattle.gov

