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• Overview
• Coordinated outreach, public 

safety, and maintenance 
efforts by neighborhood

• Public safety issues
• Identified maintenance 

issues and resolutions
• Results

• Next steps
• Neighborhood feedback
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Overview



Overall, city-wide crime YTD is down 13% (data as of July 9)
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City Trends



Emphasis Patrols are an evidence based strategy to fight crime and a decades-long 
strategy across the City. Under Mayor Durkan these emphasis areas are a Citywide 
partnership aimed to:

• Address crime and disorder issues 
• Connect people with services
• Coordinated neighborhood improvements between 10 City departments 
• Community engagement

Ongoing Emphasis Areas 
• Ballard
• Downtown 
• Georgetown
• Fremont 
• Pioneer Square
• SoDo
• South Park 4

Overview

Summer Emphasis Areas 
• Alki
• Golden Gardens
• Capitol Hill - Nightlife

Ongoing Gun Violence Prevention 
and Gang Emphasis 



City-wide Department Collaboration: SPD, SDOT, SPR, SCL, DON, OED

Seattle Police:
• Citywide indicators are positive 

overall.
• In June on-views up (+3%),
• 911 calls down (-4%),
• Major crimes down (-13%).

• Emphasis neighborhoods had 
8,803 on-views in May/June 2019

• compared to 6,637 in 2018
• a difference of 2,166 on-views 

(+33%)
• Total Emphasis Hours: 3,860

Maintenance & City Departments 
Improvements:
• Parks & Green Spaces
• Vacant Properties
• Transportation & Mobility
• Landscaping
• Lighting
• Debris Cleanup & Removal
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Significant Maintenance & City Department Work:

• Ballard Commons Improvements & Repaved Alleyways
• Fremont Bike Lane Bollard Replacements & Crosswalks
• Downtown improvements & 3rd Avenue Kiosk Staffing
• Pioneer Square Reconfiguration of King Street Landscaping, 

Removal of Old Phone Booths & LED Lighting
• SODO Parking Signage & Illegal Dumping Clean up
• South Park Skate Park, South Park Vacant Properties & 

Graffiti Removal 
• Georgetown Streetlight & Signage Repairs
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Overview



Ballard

Emphasis Overview
SPD is focusing on general street-level 
disorder, crisis complaints, and 
persistent theft issues. Overall 11% 
increase in crime in 2018 from 2017. 

7

Community Participants:
-Ballard Alliance -St. Luke’s Episcopal Church
-QFC -Ballard Food Bank
-Nordic Museum



Neighborhood Maintenance
Ballard

Ballard Commons park
______________________________________

• Replaced signage, added bathroom capacity, and 
added staff to Ballard Commons Park

• Completed vegetation maintenance on Market Street
• Repaired street lights throughout the neighborhood
• Patched alley potholes
• Repainted crosswalks
• Provided resources for graffiti removal to private 

property owners
• Partnering with businesses to right size alley garbage 

cans
• Replaced and repaired signage
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Ballard

Results of Emphasis Efforts

Public Safety
• Officer On-Views
• Crisis/Service 

Referrals

Maintenance
• Park 

improvements
• RV Remediation
• Vegetation and 

sidewalks

Improvements

Upcoming and Ongoing
• SPD will continue to focus on driving down 

property crime, robberies
• SPU will continue RV Remediation 
• Alley lighting analysis and Market Street 

construction coordination

• 40% (112) increase in proactive policing compared 
to May 2018; 52% (148) in June. Overall, 911 calls 
are flat.

• In June, there were 129 major crimes compared to 
126 in June 2018

• Over 675 emphasis hours used across Ballard and 
Fremont since beginning of May

• SPD Teams have made over 180 contacts in the 
neighborhood, including 24 bookings (+3 CBOs) 
into King County Jail, 96 warnings, and over 
80 referrals, including 13 through LEAD
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Officer Proactivity



SPD is focusing on theft/property 
crime and maintaining the Troll's Knoll 
Park. Overall 52% increase in Person 
and Property crime in 2018 from 
2017.

Fremont

Emphasis Overview
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Community Participants:
-Fremont Chamber -Fremont Neighborhood Council
-Red Door -The Fremocentrist
-Hales Ales
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Most issues were transportation related
________________________________________

• Remarked pavement markings in key locations
• Vegetation maintenance throughout the 

neighborhood
• Worked with neighborhood businesses to 

partner on removable bike lane bollards
• Added curb ramps for upgrades in 2019
• Updated passenger load zones

Fremont

Neighborhood Maintenance
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Fremont

Results of Emphasis Efforts
City Services Focus Areas

Public Safety

• CFS/Onviews

• Encampment 
Cleanups

• Property Crime

Maintenance

• Pavement 
markings

• Bike lanes

Improvements

• 161% (169) increase in proactive policing via 
premise checks and directed patrols compared to 
May 2018; 118% (99) increase in June. Overall, 911 
calls are down 8%. 

• 35 contacts made since the beginning of June, 
including 7 bookings and 4 service referrals

• In June, major crime was down 42%, with property 
crime down 58 incidents.

Upcoming and Ongoing

• SPD is focused on maintaining reduction in crime 
around the Troll's Knoll and continuing to decrease 
property crime

• Upcoming curb ramp installations and additional 
bike parking 14

Officer Proactivity



Pioneer Square

Emphasis Overview
SPD focused on street-level disorder, 
obstructions, and property crime. 
Overall 28% increase in crime in 2018 
compared to 2017. 
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Community Participants:
-Alliance for Pioneer Square
-Chief Seattle Club
-Pioneer Square Resident’s Council



Sidewalk conditions, obstructions, and 
landscaping
_______________________________________

• Street tree trimming
• Vegetation maintenance
• Repainted benches
• Restriped crosswalks
• Distributed sharps containers to businesses
• Removed obsolete phone booth
• Reconfiguring King Street landscape 

maintenance contract

Pioneer Square

Neighborhood Maintenance
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Pioneer Square

Results of Emphasis Efforts

Public Safety

• CFS/Onviews

• Property Crime

Maintenance

• Sidewalk 
conditions

• Vegetation

Improvements
• 78% (204) increase in proactive policing compared to 

May 2018; 31% (86) increase in June. Overall, 911 calls 
are down 15%.

• SPD Teams have made over 100 contacts since 
beginning of May, including 4 jail bookings, 22 citations, 
and multiple Oral Warnings and Parks Warnings

• In May, crime was down 8 incidents. In June it was up 9 
incidents

• Emphasis operations that led to the removal of illegal 
narcotics and firearms

• Almost 700 emphasis hours have been used since the 
beginning of May

Upcoming and Ongoing
• SPD is focused on continuing to address street-level 

disorder, furthering the decrease in property crime, and 
responding to the uptick in assaults

• Continue King Street and other ongoing vegetation 
management efforts
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Officer Proactivity



Downtown Commercial

Emphasis Overview
Since 2016, SPD has seen an increase 
in person crimes and in 2018, a 16% 
increase in person crime Downtown. 
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Community Participants:
-DSA -Unico Properties
-Clise Properties -NeighborCare
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Sidewalk conditions, obstructions, and 
landscaping
______________________________________

• Streetlight globe replacements
• Street and sidewalk washing
• Landscape maintenance
• Newspaper boxes removed
• Developed staffing agreement for 3rd Ave 

kiosk

Downtown

Neighborhood Maintenance
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Downtown 

Results of Emphasis Efforts
City Services Focus Areas

Public Safety

• Officer On-
views

• Theft
• Narcotics 

Activity

Maintenance

• Infrastructure 
Improvements

• Vegetation

Improvements

Upcoming and Ongoing
• SPD is focused on increasing officer proactivity in the 

Pike/Pine corridor, with a focus on retail theft and 
predatory narcotics dealing

• SPD will continue to support the emphasis work with 
additional special operations, as warranted

• Continued work on infrastructure improvements

• Officer on-views were down in May and June 2019 
for the beats containing the Pike/Pine 
corridor; shifting work here in June/July. Overall, 911 
calls also were down.

• SPD Teams have made just over 100 contacts since 
beginning of May, 8 bookings, over 45 infractions, 11 
Oral and Parks Warnings, and 1 service referral

• In May, crime was down 61%. In June, it was down 3 
incidents.

• Over 700 emphasis hours since the beginning of May
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Officer Proactivity



SODO

Emphasis Overview
Overall increase of 35% in crime in 2018 
compared to 2017. Person Crimes increased 
by 26% and Property Crimes increased by 
36%. 
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Community Participants:
-SODO BIA
-Silver Platters
-Filson
-OB Williams
-Starbucks
-UPS
-Evergreen Treatment
Services



24



Neighborhood Maintenance
Transportation and Public Health Issues 
_______________________________________

• Installed and updated parking signs and load 
zones

• Vegetation maintenance throughout the 
neighborhood – specifically under 
transmission lines

• Continued RV trash removal and illegal 
dumping efforts

• Launched new public health considerations for 
junking towed RVs

• Stadium event impacts to the neighborhood

SODO
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SODO

Results of Emphasis Efforts
City Services Focus Areas

Public Safety

• Property Crime
• Crisis Contacts

Maintenance

• Transportation
• RV 

Remediation

Improvements

Upcoming and Ongoing
• SPD is focused on continuing to address property 

crime 
• SPU continues to work on RV Remediation 
• Ongoing landscape maintenance 

• Officer on-views were up 76% (565) from May 2018. 
In June they were up 54% (338). Overall, 911 calls 
are down 21%.

• SPD Teams have made over 120 contacts since 
beginning of May, including 46 Oral Warnings, 26 jail 
bookings, and 2 service referrals, including 1 to LEAD

• Reported property crime in the area is down 9% (-7) 
in the past 28 days

• Over 1,500 emphasis hours have been used since the 
beginning of May (SODO and Georgetown)
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Officer Proactivity



Georgetown

Emphasis Overview
SPD is focusing on property crime 
and addressing RVs/Encampments
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Community Participants:
-Georgetown Community
Council
-Georgetown Merchants 
Association
-Georgetown Public Safety
Taskforce



Vegetation and homelessness related issues
______________________________________

• Street sign repairs and replacement
• Vegetation maintenance
• Pavement markings
• Streetlight repairs

Georgetown

Neighborhood Maintenance
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Georgetown

Results of Emphasis Efforts
City Services Focus Areas

Public Safety
• RV/Encampment
• Property Crime

Maintenance
• Vegetation

Improvements

Upcoming Goals

• SPD is focused on continuing to address 
RVs/Encampments and lowering property crime

• Potential additional street lights

• Officer on-views were up 57% (192) compared 
to May 2018. In June they were up 116% (257).

• SPD Teams have made 15 contacts since beginning of 
May, including 7 Oral Warnings, 2 citations, and 1 jail 
booking

• In June, there were 6 fewer property crimes; overall, 
crime was down 1 incident in May, up 3 in June.

• Multiple RV/Encampment clean-ups
• Over 1,500 emphasis hours have been used since the 

beginning of May (SODO & Georgetown)
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May
57% OV; 18% calls
June
116% OV; 12% calls
Total
81% OV; 15% calls

Officer Proactivity



South Park

Emphasis Overview
SPD is focusing on problem 
locations and other street-level 
disorder
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Community Participants:
-Duwamish Valley Youth Corps
-Duwamish River Cleanup
Coalition
-Concord PTA
-Seattle Neighborhood Group
-South Park Merchants
Association



South Park

Vegetation, graffiti, and vacant properties
______________________________________

• Installed and updated parking signs
• Vegetation maintenance throughout the 

neighborhood, including along the trail
• Coordination with SeaMar for maintenance 

work party at skate park
• Pressure washing for right of way and parks 

pavement
• Graffiti removal
• Sign cleaning and replacement
• Pavement marking restoration
• Vacant building clean ups

Neighborhood Maintenance
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South Park Skate Park
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South Park

Results of Emphasis Efforts
City Services Focus Areas

Public Safety

• Hot Spot 
Locations

• Gang-related 
activity

• Property Crime

Maintenance

• Vacant 
properties

• Vegetation

Improvements

Upcoming and Ongoing

• SPD is focused on identifying and addressing gang-
related graffiti and lowering property crime

• Continue monitoring key vacant properties and 
coordination with SeaMar

• Officer on-views were up 178% (210) compared to 
May 2018; In June they up 116% (148). Overall, 911 
calls were down 13.5%

• SPD Teams have made 15 jail bookings resulting from 
contacts in South Park since the beginning of May

• In June, reported crime was down 11% (4).
• Over 285 emphasis hours have been used since the 

beginning of May
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Summer Emphasis Area SPD Takeaways & Present Staffing

• Coordination with various 
departments made these 
efforts different and successful

• Visibility and enforcement can 
build momentum, but 
sustained change must include 
efforts beyond enforcement.

• Each area has a different set of 
needs and required a different 
staffing and coordination plan. 

• Sustainment will require other 
departments and community 
involvement.
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• Emphasis activities will continue 
with on-duty and overtime teams.

• SPD will continue to assess data 
and closely monitor trends and 
allocate resources accordingly.



Next Steps 

Going Forward
Continued neighborhood 
feedback loop - OED & DON
• Maintenance and Services: SPU, SDOT, 

SCL, SPR
• 305 Maintenace and service issues 

identified
• 99% of the City-department related issues 

complete or in progress

• Public Safety: SPD updates
• SPD will continue work in all emphasis 

areas as well as planned summer 
emphasis areas of: Alki Beach, Golden 
Gardens and Capitol Hill – Nightlife

• Community tours at Department 
Director level will continue

• OED and DON will organize and lead 
tours with support of Mayor’s Office
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Community Walk 
Updates

Neighborhood and 
Community Solution 
Teams

Affordability and Anti 
Displacement 
Dialogues

Find It Fix It 
Departmental 
Coordination 

Next Steps: Improving Community Engagement 
and Feedback Loop  



Neighborhood and Community Solutions Team

Continued relationship building with community

Bringing City Hall out to community (i.e. walks, community roundtables)

Identify challenges, improvements and opportunities 

Diversify areas beyond emphasis walks

Next Steps 



Q&A
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