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A More Effective Response in 2019

Data used = 2018 January – June vs. 2019 January – June
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Overview:

• Performance reporting helps us understand how our 
investments are working – how many people are moving to 
housing, and how well programs are performing

• Compares Year over Year, looking at January-June of 2018 and 
2019

• Data produced using Homeless Management Information 
Systems (HMIS)
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We are serving MORE households in 2019

18,051 HH
(21,181 

individuals)

18,836 HH
(21,800 

individuals)

2018 2019

Households Served
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MORE Unique Households Exit to Permanent 
Housing or are Prevented from Becoming Homeless

1,745 HH
(2,785 

individuals)

2,233 HH
(3,642 

individuals)

2,433 HH
(3,780 

individuals)

2017 2018 2019
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RARE – 20% MORE prevented from 
becoming homeless
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BRIEF – 6% MORE unique households moved 
from homelessness to housing
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NON-RECURRING – 2,127 households remain 
stably housed in permanent supportive housing
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Rate of Exit to Housing – by Program
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Rate of Exit to Housing – by Ethnicity/Race
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33%
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Conclusion

• Performance outcomes continue to improve 

• HSD will continue to partner with providers to support 
program improvements and system change efforts

• Permanent housing solutions such as Rapid Rehousing, 
Permanent Supportive Housing, and Prevention show 
consistently high number and rate of exit to housing
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Questions?


