





BACKGROUND
EMERGENCY LOW INCOME ASSISTANCE (ELIA) PROGRAM

* Program was established in 1985 by City Light
* Funded through City Light rates

* Available to City Light residential customers with
incomes up to 70% of State median income

* Offered to customers in imminent danger of
being disconnected from their service (i.e., shut-
off notice received)
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REASONS FOR AMENDMENTS

* This legislation amends existing Seattle Municipal
Code (21.49.042) to make rate assistance more
accessible and to align with other City utility rate
assistance programs.

* These amendments will help our customers avoid
disconnections thru easier access to the
Emergency Low Income Assistance (ELIA)
program.
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AMENDMENT CHANGES

* Eligible upon receiving a 10-day shut-off notice (from
24-hour notice).

° Credit is allowed twice per year with minor child(ren)
iIn the home (from once per year)

* Maximum credit of 100% of bill amount up to
program limit of $200 (from 50% of bill)

* Maximum credit will be adjusted yearly to match
average City Light rate growth
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