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Work should provide working people with stability and 
safety, and the opportunity to contribute and connect 
with each other. It should be a place where we are 

treated fairly and with respect. Good jobs should 
enable us to provide for ourselves and our families, and 
to join together to ensure that our communities thrive in 

a just and inclusive economy.

WHAT SHOULD WORK PROVIDE? 



Low-wage 
Workers 
Commonly Called 
Independent 
Contractors

Trucking

Nail Salon

Housekeepers
Landscaping

Delivery

App-based work

Construction

Homecare

Child care
Retail

Janitorial

Presenter
Presentation Notes





Policy Matters

Definitional legislation

Building workers’ voice with wage 
boards or collective bargaining

Beefed up enforcement, e.g., Making 
misclassification a violation in itself



(Public) 
Enforcement 
Matters



WHAT’S NEXT 
FOR WORKERS 
AND 
TECHNOLOGY
?



THANKS!

ANY QUESTIONS?

YOU CAN FIND ME AT

RSMITH@NELP.ORG
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