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Annual data   
and trends
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40% of sworn employees received a complaint
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Professionalism, 
Use of Force, &
Bias were the most
common allegations
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Four allegations 
increased 
significantly due 
to police action at 
protests
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The number of 
complaints 
classified for 
investigation 
increased 
compared to 
previous years
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The proportion of 
investigations 
resulting from 
community-member 
(external) 
complaints 
increased compared 
to previous years



18% of completed investigations 
contained one or more sustained 
findings 

No sustained findings were overturned 
by the Chief in 2020
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68 SPD employees 
received 
discipline 
following OPA 
investigations
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Disciplinary appeals 
decreased 70% from 
2019
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Protest data & 
OPA response
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OPA was contacted approximately 19,000 times 
about police conduct at protests
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OPA increased 
transparency due to 
heightened public 
interest

• Public dashboard
• Explanatory videos
• Media presence 
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State 
Legislative 
Work
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Evaluated 52
recommendations 
from outside 
sources

Drafted 
white papers 

on 23 of 

these topics

Developed 7
proposals to 
highlight for 
the state 
legislature 
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Staffing



OPA gained 
two civilian 
investigators 
in 2020
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Questions?


