Appointee Name:
Maria McDaniel

S City of Seattle Boards & Commissions Notice of Appointment

Board/Commission Name: Seattle Public Utilities 2018-2023 Position Title:
Strategic Business Plan Customer Review Panel Member
City Council Confirmation required?
Appointment OR X Reappointment X Yes
No
Appointing Authority: Term of Position: *
City Council 8/1/2021
X Mayor to
7/31/2024

Other: Fill in appointing authority

(O Serving remaining term of a vacant position

Residential Neighborhood: Zip Code: Contact Phone No.:
Rainier Beach 98118 ]
Background:

Maria McDaniel (Council District 2, Rainier Beach) is a current member of the CRP (Mayor’s Appointee, Seat
#5). She works for the City of Seattle — Information Technology Department as a Senior Business Analyst. Maria
isinterested in continued work with the Customer Review Panel to help address issues surrounding those living
in mobile RVs (as their primary residence) and available services for them to safely (without judgement) dispose
of human waste. She has over “25 years of management experience working with corporate sector and non-
profit organizations and experience [that] includes strategic planning, community relations, fundraising,
consulting, and corporate stewardships.”

Authorizing Signature (original signature): Appointing Signatory:
04 /Q Jenny A. Durkan
Mayor of Seattle

ate Signgd (appointed):
7/1/2021

*Term begin and end date is fixed and tied to the position and not the appointment date.



SPU Customer Review Panel Application

#9

Collector: Web Link 1 (Web Link)

Started: Monday, March 29, 2021 12:50:40 PM
Last Modified: Monday, March 29, 2021 1:24:45 PM
Time Spent: 00:34:05

Page 2: Applicant Information
Q1
First Name

Maria

Q2

Last Name

McDaniel

Q3

Please provide your contact information.

Emai I
—

Phone

Q4 | have a permanent address (enter below),
Address:

Address I

Q5

Neighborhood InformationYou can lookup your Council District Number here.

Council District Number 2

Neighborhood Name Rainier Beach - Southeast Seattle

Q6

Who is your employer?

City of Seattle - Information Technology Department
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SPU Customer Review Panel Application

Q7

What is your primary occupation or expertise?

Senior Business Analyst

Q8 Yes

Are you currently employed by or contract with the City of
Seattle?

Q9

Please describe the connections you have in your community. Include any community advocacy, civic engagement, or
organizational affiliations.

| am a Seattle native and grew up in various neighborhoods including Madison Park, Madrona, Mount Baker, and now lives in the
Southeast Seattle Rainier Beach neighborhood. She attended Stevens, John Muir, St. Mary’s, Immaculate Middle school, Immaculate
High School, Seattle Pacific University, South Seattle Community College and Central Washington University. | have a Bachelor of
Science degree in Business Administration, specialization: Human Resource Management and Marketing.

I have over 25 years of management experience working with corporate sector and non-profit organizations and my experience
includes strategic planning, community relations, fundraising, consulting, and corporate stewardships. My past employers include
Perkins Coie, Deloitte and Ambia Inc., and McKinstry as a business development and marketing professional. | joined the City of
Seattle’s IT department as a Senior Business Analyst in 2019. I'm active in the community and support a variety of organizations
including the Rainier Valley Food Bank, Southeast Seattle Senior Center, Converge, Byrd Barr Place, Wa Na Wari, South Seattle
Emerald and was on the Seattle CityClub’s Advisory Board for 20 plus years and formed and chaired the Outreach Committee. I'm
currently a Board Advisor for Onyx Gallery’s and volunteer my time as a 501 Commons Executive Service Corps member helping non-
profits with strategic planning, financial readiness and marketing / business development efforts.

Q10

Describe one topic you would like SPU’s Customer Review Panel to address.

| would like SPU's Customer Review Panel to continue to address issues surrounding those living in mobile RVs (as their primary
residence) and available services for them to safely (without judgement) dispose of human waste. Also what measures are in place to
ensure those using RVs for leisure activities are following the laws in place regarding human waste disposal.

Q11

Seattle Public Utilities actively seeks CRP members who represent the diverse experiences of SPU customers. Please
describe how your experience as a SPU customer might lend a unique perspective to the CRP.

My experience as a SPU customer will lend a unique perspective to the CRP because | am aware of the various programs that are in
place for customers and often share information to those who do not have access (or use) email, social media, etc., and may need
assistance. | help seniors and low income customers understand their bills and direct them to agencies or programs for assistance. I'm
often the go to for my network when they have complaints about SPU. | have an open mind and my goal is to be the voice for those
who are not able to be at the "table". Assumptions are not facts and | think about impacts for all customers and not only those who
know how the navigate the system in place. | will ask the questions some may avoid.
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SPU Customer Review Panel Application

Q12 Agree

Please Agree with the following statement: “| certify that
the above application information is accurate and complete
to the best of my knowledge. | understand that the
information provided is subject to public records request
unless it is specifically exempt from the Washington State
Public Records Act.” *

Page 3: Optional Survey

Q13 Black/African American

Please describe your Race/Ethnicity (Select all that apply)

Q14 Female

Please describe your gender identity (Select all that apply)

Q15 Respondent skipped this question

How did you hear about the openings on SPU's Customer
Review Panel?
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Seattle Public Utilities 2018-2023 Strategic Plan Update Customer

Review Panel

11 Members: Pursuant to Resolution 31825, all members subject to City Council confirmation, 3-year terms:

= 5  C(City Council-appointed
*= 6 Mayor-appointed
= 0 Other Appointing Authority-appointed (specify):
Roster:
Position Position
D **G RD  No. Title Name
1 F 2 1. Member Tiffany Sevilla
2 M 1 2. Member Khalid Mohamed
1 F 3 3 Member Miki Sodos
6 F 4 4 Member Suzanne Burke
2 F 2 5 Member Maria McDaniel
6 F 6 6 Member Gretchen Glaub
6 M 7 7 Member Robert Coleman
6 M 6 8 Member, Chair Noel Miller
1 F 6 9 Member Puja Shaw
1 F 2 10. | Member Thy Pham
Member, Co-
6 M o 11. | Chair Rodney Schauf
SELF-IDENTIFIED DIVERSITY CHART (1) (2) (3) (4)
Black/ | American
Male Female Transgender NB/O/U Asian Afriofan Hz:::/ SLE
American Native
Mayor 2 4 3 1
Council 2 3 1 1
Other
Total 4 7 4 2
Key:
*D List the corresponding Diversity Chart number (1 through 9)

&%
G
RD Residential Council District number 1 through 7 or N/A
Diversity information is self-identified and is voluntary.

Term
Begin Date

08/01/21
08/01/21
08/01/21
08/01/18
08/01/21
08/01/21
08/01/18
08/01/18
08/01/18

08/01/18

08/01/18
(5)

Other

Term Term

End Date #
07/31/24 1
07/31/24 1
07/31/24 1
07/31/20 2
07/31/24 2
07/31/24 1
07/31/21 1
07/31/21 2
07/31/21 2
07/31/21 1
07/31/21 2

(6) (7) (8)

Caucasian/
Non- Padific Middle
Hispanic Islander Eastern

2

3

5

List gender, M= Male, F= Female, T= Transgender, NB= Non-Binary O= Other U= Unknown

Appointed
By

Mayor
Council
Mayor
Council
Mayor
Council
Mayor
Council
Mayor

Council

Mayor
(9)

Multiracial





