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Introduction
The Human Services Department’s (HSD) mission is to connect people with resources 
and solutions during times of need so we can all live, learn, work and take part in 
strong, healthy communities.

HSD's six impact areas are:
o Preparing Youth for Success
o Supporting Affordability and Livability
o Addressing Homelessness
o Promoting Public Health
o Supporting Safe Communities
o Promoting Healthy Aging
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Introduction
• The Third Avenue Project (TAP) arose from community and business 

concerns at the end of 2022 around criminal activity and concerning behavior 
related to mental illness, drug use, and homelessness.

• TAP is an outreach program operated by We Deliver Care 
(WDC) that connects individuals on 3rd Avenue to services 
promoting their own stability and overall community safety.
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