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Outreach Highlights for 4Q 2014

e Curb-waste Newsletter mailer to 300,000
households and apartment condo units

e Notice on all bills and bill envelopes (SPU,
Waste Management and Recology)
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4Q 2014, con't

e @ Your Service hill insert newsletter in all

SPU bills
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Utilities

Compost Food

It’s Not Garbage Anymore!
New R i ts Start J

Every year. Seattle spends more than $13 million doll
landfill in eastern Oregon. More than one-third of that mate s
coffee grounds, banana peels, chicken bones, and other food wast;
y 1. 2015. the City of Seattle will no longer
Iboard, paper napkins and
d to businesses and
bles
Today, more than 300,000 single-family, multi-family and commercial establishments
icipate in Seattle’s food and yard waste program — diverting nearly 400,000 tons of
food from the landfill through curbside food collection since 2005.

Call 206-684-3000 or go to www.seattle.gov/util/foodwaste to learn more and receive
tips and advice on how to get started composting today.

not garbage anymore! Starting Jan
low food and compostable paper, including food-soiled ¢
per LOW: in the garbage. After July 1, 2015 fines will be issu

idents whose garbage containers contain too much food or recy

tiondey Hoveenoa & E T E

mbly required during the holiday season. and tha
hold hazardous waste.

There u
sometime:

sually some
involves batteries, CEL light bulbs and other hou

= Fluorescent bulbs and tubes, Ni-Cad and Lithium rechargeable and other

batteries can be disposed of free of charge at Seattle’s household hazardous
waste stations

« Incandescent light bulbs, regular Christmas lights and alkaline batteries, such @
AA.AAA, C, and D can be disposed of in your curbside garbage.

For more information on where to dispose of houschold 2 waste, i
station locations and hours, visit www.HazWasteHelp.org or call 206-296-4692.

Holiday Collection Schedule

If your regular collection day fall
(Thursday, November 27), Christmas (Thursda
New Year’s Day (Thursday, January 1) your collection is one day
later that week. To ook up your collection day or report a mi

ion. visit ww el util or call 206-684-3000.

on or after Thanksgiving
December 25), or

Snow/ice Collections

During snowy or icy weather. go to www.seattle.gov/util or check

your local news to see if there are any del n your collection.

Follow us on social media and be the first to know about impacts to

your service: www.AtYourService.seattle.gov
www.twitter.com/SeattleSPU

ww: Utilities

Compost Your
Holiday Greens

Seattle residents may compost trees and
greens free of charge between December
26 and January 11, 2015.

At the South Transfer
Station

Trees should not exceed eight feet in
length and must be free of decoration
50 they can be turned into compost for
local parks and gardens. Trunks should
not exceed four inches in diameter. The
station will accept up to three trees per
vehicle for free

The South Transfer Station is located
at 130 South Kenyon Street. For more
information call 206-684-8400 or visit
wwiw.seattle.gov/util/Dump.

At the Curb

Food and yard waste subscribers can
put trees and greens out on their regular
collection day. Cut trees into sections,
six feet long or shorter, with branches
trimmed to less than four feet to f
into the collection trucks. Bundle each
al string or twine (not
ic). Decorated, flocked and plastic
are not recyclable, and will be
charged as extra garbage.

At Apartments
Check with your manager. Multi-family
buildings can put out one tree nest

to each food and yard waste cart per
collection day at no extra charge.
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4Q 2014, con’t

e Apartment/condo letter to all owners/managers
with resources and assistance offers

e Significant ‘earned’ media success, with over 40
local and national media stories

e Presentations to multi-family properties

managers and residents, and business and
community groups
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4Q 2014, con’t

e Green Business Program site visits to
businesses, providing assessments, and waste
audits and other assistance to customers of all
types and sizes

e Television commercials
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4Q 2014, con’t

e Multiple business mailings in multiple

languages with resources and assistance
and translated materials
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scawle . Requisitos para el reciclaje y HH
Utilities compostaje comercial @3]

La Ciudad de Seattle prohibe a las empresas desechar materiales
reciclables y compostables en la basura.

@NO SE PERMITE EN LA BASURA@®

Papel Cartén Alimentos /}
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REQUISITOS PARA RECICLAJE COMERCIALA REQU!SITOS PARA COMPOSTAJE COMERCIAL A
PARTIR DE JULIO DE 2014 'ARTIR DE ENERO DE 201

La presencia de cantidades considerables de materiales
SMC21.36.082 reciclables en la basura comercial tiene una multa de $50.

Tome medidas para reducir la basura y mejorar su programa
de reciclaje.

Para obtener mayor informacion y solicitar recursos gratuitos para mejorar su programa de Seattle

reciclaje, pdngase en contacto con el Programa Green Business de Seattle Public Utilities. ﬁ .
N

GreenBusiness@Seattle.Gov | 206-343-8505 @I') Pub]lc

www.seattle.gov/util/greenyourbusiness U -1 Ty




4Q 2014, con’t

e Electronic media outreach through SPU
blogs, Twitter, Facebook, electronic

newsletters and updated web content and

resources

B8O

wiseattle.gov/uti/indexhtm 9 - ¢ || @ seatic ubiic Usttes-sea.. [ \

File Edit View Favorites Tools Help

Working for a safe, affordable, vibrant,

@) seattle.gov
SEATTLE PUBLIC UTILITIES

Home Services &C

nected city.

Get help with Utility Discounts.

EBILL ACCOUNT

Pay bills, view activity, edit profile or
ada/delete accounts. Login

How do | get rid of this?

Please select to look up your item

Find out: Which cart? Is it hazardous? Where
else can | take it?

Extra Garbage or Bulky ltems
Learn about the requirements and
restrictions for extra items

Household Hazardous Waste
How to avold and deal with
hazardous waste at home.

For

BILL

Login to eBilling

single payment

All payment options

Online payment basics
Billing problems

Walk-in payment locations
Can | get help paying my bill?

MY CARTS
Report missed collection
Change cart size

Missing or damaged carts
Look up collection day
Print collection calendar
Carts to curb assistance
Extra or bulky garbage

IDENTIAL SERVICES

Dump hours, locations, & web
cams

Startstop service

New customer information
Recycling

Gaibage

Food & Yard

Report flooding, hydrant &
sewer leaks (24/7)

(206) 386-1800

Report pollution

Loam More ~ Mayor Edward B. Murray

Reliable watey, sewes; drainage & solid waste services.
Ray Hoffman, Director

Documents Help & FAQs  Translations  About Us.

Customer
Select Language | ¥ Service

(206) 684-3000

Contact Us

Food, pizza boxes, napkins and
paper towels are no longer
allowed In the garbage

Ol and water don't mix. Check
out upcoming inspection
workshops

Spring Clean Your Neighborhood — Starts April 1

It's time for Spring Clean, Seattie’s premier community
cleanup event. Seattle Public Utilities invites you and your
neighbors to participate April 1 - May 31. Help pick up
litter, stencil storm. . (more)

Test Your Krowledge of Disposal

It has been 2 months since the composting requirement
has gone Into effect and many are stil struggling with the:
change. What's recycle versus what's compost? How
about what just goes Into the... (more)

Calling All Trze Lovers!
Seatlie reLear is accepting appiications for new Tree
Ambassadors! Tree Ambassadors are volunteers who help
nurture Seattie’s trees with the goal of caring for and

growing the urban forest....(more)

[l o)
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4Q 2014, con’t

e Ethnic and broad based media advertising
Including print, radio and online platforms

AMATA I A IANUARI 1

 Seattle g
V' @ Public @

(206) 684-3000 eqo.e
Utilities
Saunia Pulega o Taulaga Seattle

www.seattle.gov/util
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Outreach Highlights 1H2015

e Jan/Feb — Bill inserts newsletter and
reminder on bills and envelopes

e February - Annual service information

mailings in February to all residential and
commercial customers
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1H2015, con’t

e March — Business reminder mailer

o April — Curb waste newsletter to all
residents

e June — Another round of customers
mailers on the food waste requirements

e June — Significant paid and earned media
planned for June and July
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1H2015, con’t

e Ongoing presentations to multi-family
properties managers and residents, and
business and community groups

e Ongoing business events including Go
Green, Chamber Tradeshow, Seattle Food
Show, and BOMA membership meetings.
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Assistance in 2015

e Free posters, flyers, decals, and kitchen
countertop containers for apartments/
condos T

Compost Food

Recycle

It's Not Garbage Anymore!

Free Resources to Friends of Recycling & D,
k S
Help Your Residents Composting (FORC) & =4
Order the free materials listed below to help your Receive a one-time $100 credit on oS
residents sort correctly and comply with the new 2015 your property’s utility bill (5 or more
b gning up to participate in this program.

food waste req Leave a - at units only) by
206-684-8717 to request an order form, or order online
sattle gov/util/recyclingeducation

Managers, residents, or facility staff qualify. FORCs educate
residents, monitor collection containers and promote

sters are available in many languages. recycling and food and yard waste collection.

view online, or order DVDs showing where
go

Sign up at www.seattle. gov/util/apartmentfoodwaste or by

redyclabl calling 206-684-7665.

Choose from the

Free trainings and kitchen containers are available. Use the
yellow order card or leave a message at 206-684-8717 to
request assis: or a FORC packet

POSTERS (11"x177)

Help Residents Sort Correctly
Recycling containers and food waste carts that contain
garbage may not be collected. Garbage containers
that contain food and recyclables may be fined. To help
prevent collection delays or extra costs, display or

Recycling
Garbage

Food Waste
Collection
Announcement

distribute copies of the enclosed flyer to your residents

FLYERS Free technica ance and educational presentations
» Where Does it Go? are available on a limited basis. Leave a message
» Food & Yard Waste at 206-684-8717
» Fats, Oil and Gre:
» Electronics, Fluorescent Bulbs Compostable Bags
& Mattr Plastic bags are not allowed in food and yard wasteo.

What to Do with Hazardous Waste

» Free Resources

Durable containers, uncoated paper, and approved
compostable bags are convenient ways to store and

carry food scraps to your building’s food & yard waste
carts. Now available at local store:

RECYCLING DVD

CONTAINER LABELS
INFORMATION ON HAZARDOUS WASTE
» 206-296-4692

> www. HazWastaHalp.org

(31 ) 2o bl (£3) Recycling @ Garbage

§ ” . —

To Order Free = — Service Requests
Education Materials: 2 = For service changes
> d order form, OR > = ance, visi
< . # e — e

= www.seattle.gov/util

o call 206-684-7665.
S 17 to leave a messa < ——
asking for a yellow order form
www. seattie.gov/util | 206-684-7665 | TTY 206-233-7241
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Assistance in 2015, con’t

e Free posters, decals, and containers for

businesses

e Free bins and translated materials to

13

ethnic business and community groups

Onsite assistance available to businesses
and apartments
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Assistance in 2015, con’t

e Direct recruiting and onsite assistance to
large businesses, large apartments, ethnic
groceries and restaurants and ethnic
community groups and centers

e Green Business Program staff site visits to
businesses, providing assessments, and
waste audits.

Seattle
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Assistance in 2015, con’t

e Friend of Recycling & Composting
trainings for apt/condo property managers,
and on-site resident trainings.

e Onsite compostable bag dispenser options
for large apartments and condos
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Outcomes 10Q15

e 96% respondents to January online survey
were aware of new requirements.

e 174 tags and letters for apartments and

businesses inspected in January and
February.
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Outcomes 1Q15, con’t

« Small commercial composting accounts
grew from 865 in November 2014 to
1,531 in January 2015 — a 77% gain

Seattle

® Public
17 Utilities




Outcomes 1Q15, con’t

Single family warning tags

Jan 1-14 |Jan 15-31 |Feb 1-14 |Feb 15-28
Tags [2,043 1,076 1,120 1,048
% 0.7% 0.4% 0.4% 0.4%
HHSs
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Questions?
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