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Summer of Qualifications 

• Ten years of customer services direct contact with clients, patients and families 

through caregiving to the vulnerable elderly people. 

• Nine years working with (FRHC) Family Resources Home Care to ensure that 

the services provide to the vulnerable adult is always with respect, compassion, 

confidentiality and sympathy. Through the years my experience include ability to 

resolve a problem, demonstrated sensibility to client needs, responsible, ability to 

work under pressure, communication skills, work with diversity family styles and 

multi-ethnic, open communication with my supervisors and co-worker and more. 

• Work with Older adults have given me the opportunity to learn about different 

cultures, do critical thinking to resolve problems, to be aware of the safety 

environments, patience. 

• Experience in coordinating care includes. Following the care plan, keep open 

communication with supervisor, heath team, family member, and clients, ability to 

fallow order and directions 

• Develop good tracking tools of program/services to create a work plant with team 

and agency.  

• Strong personality, fluid in English and Spanish, confident and responsible. 

• Strong leadership, problems-solving and conflict resolution skill. 

• Manage to work in the computer using work 2016 introducing or chatting 

sensitive client’s or resident’s information. 

• Direct communication with other in Spanish/English and Garifuna 

• Computer knowledge, social media well manage and any internet aspect. (zoom 

and more)  

 

 

Employment 

National Domestic Workers Alliance (NDWA)                               April 2020 - 

present  

Spanish-English interpretation for Training. 

• Assist with an interpretation from English to Spanish and Spanish to English. 



• Consecutive interpretation.  

• Go step by step of clarifying and make clear point of specific topic. 

• Translate any documents as needed it. 

• Organize, help, analyzed and prepared for any interpretation meeting.   

 

 

Family Resources Home Care (FRHC)                     September 2010 - Present  

 Float, Caregiver Lead & Certificate Nurse Assistant 

• Assist in the office with administration work, performing care plans according to 

residents need, answering the phone. 

• Float, assistant’s co-worker for any need the appears through the day. 

• Good communications skill that ensure the stability of family and residents. 

• High attention to details, always friendly and helpful. 

• Drive clients or residents to different appointments. 

• Sensitive to privacy on keeping confidentiality all the time.  

 

 

Providence Mount ST. Vincent   West Seattle                        October 2019 – 2020 

Certificate Nurse Assistant (CAN) 

• Working under direction of register nurse, occupational therapy and physical 

therapy, provide direct contact care to resident or client. 

• Report direct to the nurse about any change or need o the residents.  

• Family support, client or resident support, evaluate any changes in residents’ 

changes. 

• Performing vital signs to ensure the resident stability, resolving different  

problems according to residents need. 

• Teamwork with co-worker, while proving a professional work environment. 

• Strong leadership, problems-solving and conflict resolution skill. 

• Sensitive to privacy on keeping confidentiality all the time. 

 

Arbor Village                                                                 November 2009 – August 2010 

Caregiver & Certificate Nurse Assistant. 

• Perform resident’s assistant with ADL. 

• Companionship, compassion, creativity of creating activities to maintain residents 

in good mood and stability status. 



• Participating with management on keep the care plan up the day in any residents 

or clients need. 

• Provide personal care, grooming, shower, dressing, dentures and more.  

• Assistant residents in outings, safety environments. 

• Provide comfort to residents and family member and many aspects of the care. 

• Sensitive to privacy on keeping confidentiality all the time.  

 

A Helping Hand Homecare                                      December 2007 – November 2009 

Caregiving & and client assistant 

• Drive around Seattle are performing caregiving to clients in their home assist 

them to Doct. Appointments. 

• Perform resident’s assistant with ADL. 

• Companionship, compassion, creativity of creating activities to maintain 

residents in good mood and stability status. 

• Participating with management on keep the care plan up the day in any 

residents or clients need. 

• Provide personal care, grooming, shower, dressing, dentures and more.  

• Assistant residents in outings, safety environments. 

• Provide comfort to residents and family member and many aspects of the care. 

• Sensitive to privacy on keeping confidentiality all the time.  

 

Chesterfield Services Inc.                                            January 2006 - December 2007 

Caregiving & clients assistant  

• Perform resident’s assistant with ADL. 

• Companionship, compassion, creativity of creating activities to maintain residents 

in good mood and stability status. 

• Participating with management on keep the care plan up the day in any residents 

or clients need. 

• Provide personal care, grooming, shower, dressing, dentures and more.  

• Assistant residents in outings, safety environments. 

• Provide comfort to residents and family member and many aspects of the care. 

• Sensitive to privacy on keeping confidentiality all the time.  

• Report to my supervisor any emergency. 

 

Education 

• Instituto Departmental Manuel Bonilla, 



Honduras Centro America.                                                    1999 -2002  

 

• South Seattle Community College  
ESL and Computer Classes                                                   2006 - 2009  
 

• Highline College Des Moines, WA 
Nurse Assistant Program                                                        2017 
 
 

• Highline College Des Moines, WA 
Medical Interpreter Course                                                     2018 
 

• Highline College Des Moines, WA 
Start Zone, Small Business Course                                        2018 

 

• Highline College Des Moines, WA 
Students of Medical Assistant                                                 2019 – present 
 

Community and Volunteer work 

• Present Vice-President of ALAGW and  
Active member of WeDIB Circle in Washington  
And affiliate member of NDWA                                                2020 present 
 
 

• Life Center Spanish Church 
Teacher at the care center for children’s                           January 2016 - present  
 

• Smile for Christmas  
Welcoming family, assist with registration,  
translating Spanish to English (↔) redirecting 
family to the right direction, volunteering in  
anything the it needs to be done.                                       December 2017 - present 
 
 

• United Way Tax Volunteer  
Spanish speaking tax preparation translating 
 redirecting, computer skills, sharing information 
with the community about the benefits they can 
apply for. Communication skills Spanish and English.                January 2013 
                                                                                                    January 2015 
   
 
 
 






