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Outreach Goals: 

• Build Awareness 

• Create Community Presence  

• Target Messaging 
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Molbak’s Message SPU Outreach Efforts: 
 

• Mass Media 
• Ethnic Media 
• General Public 
• Non-English-Speaking Communities 
• Community-Based Organizations 
• Third-Tier Residential Water Users 
• Businesses and Commercial Users 
• Key or Large Accounts  
• Social Media Audiences 
• Website Users 
• Partners and Agencies 
• Landscape and Garden Associations 
• City Departments and Employees 
• Wholesale Customers 



Results to Date 
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Water Supply Conditions 
Through August 



Questions? 
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