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OUTAGE RESPONSE OF JAN. 8 & JAN. 16

4% seattle City Light &
k(ﬁ) SEACityLight
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® O N Ja Nnua ry 8 a nd 16, Almost 20,000 are without power around
. . Eastlake, Montlake, N. Capitol Hill, Fremont
eq Ul p ment fa | | ures cau Sed a and Wallingford. Crews are investigating the
cause.
loss of power to ~20K and e = 3. ESEEEEE
~22K customers, respectively. AL
The outage causes were
U n re | ated . @(f‘% Siz;t:ggl;tx Light &
. . Outage affecting over 22,000 customers in
e SC |_ communications a nd parts of Ballard, Queen Anne and Fremont.
. . Crews are investigating.
crews |ea pt |nto aCt|On Updates:seattle.gov/light/mobile/o. .
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* SCL's timely response to the

outages elicited kudos online.
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OUTAGE RESPONSE OF JAN. 8 & JAN. 16

* SCL received 937 Twitter engagements on Jan.8 and 314

en

gagements on Jan. 16.

* The majority of inbound messages to SCL were positive or
neutral.

eattle

ThomasBrophy ophr
@SEACityLight Thank you. Appreciate tne reply. Good luck. | know your team is
working hard in this rain

* 0 L B

Tina @tina_dietitian
n Thanks @SEACItyUgm for getting our power back on so quickiyll
“ 3 L
. UW Police Department W_Police - Jan

Thanks to @SeaCityLight for resolving the outage. Time to power up and get
‘W recharged for Monday Huskies!

UW Alert cuwalent
UW Alert Seattle :: Power restored to most of campus by 2pm. Some
scattered issues remain. Further updates at alert uw.edu

= L
Elizabeth Spalt = £\l S
Taking our toddler to his first Daske(ball game-—Let's go @UW_WBBI Thanks
@SEACiHtyLight for getting the power back on.
“« t3 v

snpnen SW

“«
n @DavidRoseQ1 3FOX @badalbensgnll @Jkrom34 @SEACityLight thxt Now I'm
hungry. = &
“« ) v
\ S Matt Rossow r ;
w Props to @SEAC«yngm for reslonng power quickly. Life without electricity is
quite boring
“  x L

Seattle City Light

4 Inreply to David Rose

Stephen S\ £
3 @DaV\dRoseQwFOX @SEACm Light sounds like a win to me! 8383
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BryantLife = £,
E 1 hope the @SEACm L1gm crews make as much as those overpaid fery
workers. Out in the rain and cold, they are eaming it! @SFrameKS
“« t3 L
Piatti Seattle PiatiSeate Jan
Power is back! We will reopen at 4pm for dinner service. Thanks
@SEACHyLight |

Seattle City Light & CityLight
Outage update: Power has been restored to about 7,000 customers in
Montlake and the U District

& 91
& ook Light

jenny ;ames " Ja

@SEACityLight it's back s thanks!
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« I reply o Seattie City Light

MP @michalperistein - lar

@SEACHyLight Fremont back up!

“« x v
“ I reply to Seattie City Light

Kenyclay y

@SEACHtyLight and we're backlll Thank you for working hard in the cokd, yucky

weatherl!

EN X 92
& Inreply

April Livingston A
@SEACityLight @komonews thanks city light. Power on on Tangletown!
“« 3 v
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DENNY SUBSTATION

SEATTLE CITY LIGHT | SEATTLE, WA
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Construction Completed May 2016 thru Jan 2017

On-Site Facility Construction:
* Soil Characterization
* Monitoring Equipment Installed
* Drilled Shafts
* Shoring
* Structural Steel Erection & Framing Ongoing

Right of Way Construction:
John St, Pontius Ave N, Minor Ave N, Denny Way

. Water Line Replacement

. Sewer Line Replacement

. Electrical Power Vault Installations
. Duct Bank Construction

Construction Scheduled for Q1-2017 thru Q2-2017

On-Site Facility Construction:
» Foundation Construction
* Structural Work
* On-Site Utility Work

Right of Way Construction:
John St, Pontius Ave N, Minor Ave N, Denny Way
* Sewer Line Replacement
* Electrical Power Vault Installations
* Duct Bank Construction

@) Seattle City Light

DENNY SUBSTATION CONSTRUCTION UPDATE

0 R

.

1 115 &V Inductars
2 13.8kV Capaciter
3 115 kV Gas bsulsted Switchgear
4 230 kV Gas hsulated Switchgear
S 15 kV Air Insulated Switchgear
6 115 KV Gas haulated Switchgear

7 26 kV Alr Insulated Switchgear
LEGEND 8 26 kV Capacitor

e South Lake Unlon Distribution Linel 9 230 &V 1o 115 kV Oil Transformer
Denny Triangle Distribution Line 10 115 kV 10 26 kY Dil Transformer
Transmission Line 11 1156V 1o 138 KV 01l Transforme:
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DENNY SUBSTATION CONSTRUCTION SITE - 1/13/17

VIEW OF DENNY SUBSTATION SITE ON JOHN STREET (LOOKING SOUTH)
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DENNY SUBSTATION CONSTRUCTION SITE - 1/13/17

VIEW OF DENNY SUBSTATION CONSTRUCTION SITE ON MINOR AVE N (LOOKING EAST)
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DENNY NETWORK CIVIL

Construction Completed Feb 2016 thru Jan 2017

Duct-bank and Vault Construction (not permanent restoration)

Denny Triangle:
+ Stewart St (Minor Ave N to 6th Ave & Westlake Ave)
* Virginia St (Minor Ave to 8th Ave)
* Completed Section with Permanent Restoration:
« Stewart St (Boren Ave to 9th Ave)
South Lake Union:
* Minor Ave N (John St to Harrison St)
* Harrison St (Boren Ave N to Fairview Ave N)
* Republican St (Boren Ave N to Fairview Ave N)
* Thomas St (Fairview Ave N to Pontius Ave N)

Construction Scheduled for Q1-2017 thru Q2-2017

Duct-bank and Vault Construction
Denny Triangle:

« Virginia St (8t Ave to 5t Ave)
* Lenora St (6t Ave to 5t Ave)
* 6 Ave (Virginia St to Lenora St)
« 7th Ave (Lenora St to Westlake Ave)
* Permanent Restoration will be completed on ALL
streets in Denny Triangle in Q3-2017.

South Lake Union:
* Street Car Crossing at Thomas St & Terry Ave N
* Thomas St (9th Ave N to Minor Ave N)
* Harrison St (Boren Ave N to Fairview Ave N)

@) Seattle City Light
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DENNY SUB — UNDERGROUND TRANSMISSION LINE UPDATE

AL 5
= Construction Start 2020 g reae
: TIL__ ”LJ| DUL_ .
= Construction Complete 2021 ST
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= Preferred Route Identified Q4-2016 | D%U
i
OPreliminary Design (30%) Completed Q4- %i e
nnnnn e
2016 ORI

ODetailed Design Deferred until 2019
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STRATEGIC PLAN METRIC SUMMARY

Customer Service and
Rate Predictability

Outage Duration: SAIDI 62.3 61

Outage Frequency: SAIFI 0.5 0.5

S::\i/(ijceential Customer #3 45

Business Customer Service #2 #1

Utility Discount Program 20,779 28,865

i e

Hiring Cycle 28 28

Vacancy Rate 5.4% 4.9%

Residential and Business Customer Service Metrics are the JD Power Rankings for West Region.
SAIDI: Average Cumulative Minutes/Customer.
SAIFI: Average Number Of Events/Customer.
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STRATEGIC PLAN METRIC SUMMARY

Organizational
Performance

Rate Ranking

(among 25 Major US Cities) & e
S&P Credit Rating AA AA
Efficiencies (Millions) $18.5 $28
Conservation and

Environmental Leadership

Solar Installations

(Number Installed) LA ZJeLE
Solar Installations

(Cumulative MW) L2 162
[-937 Compliance 6% 9%
GHG Emissions 0 0

Rate Ranking: City Light has the lowest average rate among 25 major US cities (#1).
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