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Free Tax Preparation Campaign



Tax Time is:

• Necessary

• Stabilizing

• Empowering



Earned Income Tax Credit

Introduction to the Campaign

Today we will focus on:



Earned Income Tax Credit: The Basics

• Began in the 1970’s

• Redistribution of wealth

• Rewards work and offsets payroll taxes

• Refundable credit (Anything extra beyond the 

taxes you owe… you get back!)



Earned Income Tax Credit

200,000+
Washingtonians are lifted 

out of poverty through 

the EITC every year.

6.2 million

The average EITC credit in 

Washington

Big, Big, Impact!

$2,145

People lifted out of poverty, with 

3.2 million being children



Improved infant and maternal health

Better school performance

Greater college enrollment



Under-Utilized & Badly Utilized

One in five eligible taxpayers aren’t 

claiming the EITC.

In King County, 40% of people who 

claim the EITC go to a paid preparer!



The campaign is so large, are there 

more people to reach?

Only 4% of eligible (<60K) taxpayers are 
accessing free tax prep services

YES



“I am currently homeless, and this refund will help 

me get an apartment with the first and last and 

security deposit.”

“As a low income single mom I do not earn enough to 

make ends meet. I use my credit card to pay for daycare 
and other expenses my paycheck does not cover after 
rent. It is always nearly maxed out just before tax return. 

So I use my return to get by for another year.”

“I recently started college again and need to save 

every penny I can. The online tax prep websites 
always end up charging, and with United Way, I was 

able to do my taxes free of charge!”



The Campaign

• 10+ years in the community

• Volunteer powered

• Linguistically and culturally competent 

services

• County-wide

• Tax Prep + Benefits Access





4

$

Tax Preparation for 

up to four years.

Access to benefits: 
ACA, Basic Food, Credit 

Reports, Utility Assistance 

Referrals, Orca LIFT

ITIN Applications

Savings Bonds

PASS



Huge Impact

$29m

21,750 Returns

Big ROI

Big Stories



2017 Tax Season

• Delayed Refunds for EITC filers due to PATH 
Act = low filing rates

• Outreach is critical right now

12,000+ Returns filed
2,275 referrals to public benefits





www.freetaxexperts.org

http://www.freetaxexperts.org/




Jenny Walden
jwalden@uwkc.org
Manager, Financial Stability Programs

For More Info: 


