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Even though Seattle's foreign-
born population has grown each
CITY OF SEATTLE year, immigrant communities do

IMMIG RAN-I; not register to vote or vote at
VGT-L([ the same rates as other Seattle

TASK FORCE REPORT residents.

The Task Force was convened in
2013 to identify, analyze, and
address the issues that affect
civic and political participation
by immigrant communities.

Y\ Seattle
|I|\ Office of Immigrant
and Refugee Affairs



1. Improve civic engagement of immigrant communities.
(Seattle Votes Campaign)

3. Ensure that neighborhoods with high concentrations of
immigrants have readily accessible ballot drop boxes.

5. Develop and fund comprehensive civic education for
new Americans.
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* There was a lack of existing
data to help us understand
barriers to civic engagement.

» Seattle Votes is one of the
largest surveys examining voter
registration, voting, and civic
engagement of immigrants.

Findings will inform how we
improve voter registration,
voting rates, and elections
knowledge in immigrant and
refugee communities.
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N[\ SEATTLE VOTES
IV 2016 SURVEY

Please take a moment to share with the City of Seattle Office of Immigrant and Refugee Affairs

your experience as a U.S. immigrant/refugee resident. Please only fill out this survey if youare a
foreign-born resident, you currently live in Seattie-King County, and you are at least 18years of .
age. Your answers to this survey will be kept anonymous. Go to www.seattle gov/seattlevotes for

information. Complete the survey by marking the circle like this: X R (3
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1/Inwhat country were you born? 2/ Inwhat year were you born?

Ambharic Korean
S R e—— Arabic Oromo
5/ Whatis your proferred langusge? 6. How wellwould you say you speak English? Chinese (Traditional) Somali
B ' Cambodian/Khmer Spanish
B T e YT I et A e gae comamY thaRfo ik out English Tigrinya
e — Filipino/Tagalog Vietnamese

Overall, how much of a difference do you think you can have in making your neighborhood a better
e?

- ‘ , Indonesian

) 1a

10/ if youwanted to find inform: about elections, issues, and candidates, which of the
following would you most likely use? Choose all that apply. .

* 4,238 (81.1%
] .1 70

1/ How easy is it to find information about elections and candidates in your preferred language? o

it o . 988(18.9%)

5 in the past 2 years. Choose all that apply.

* 109
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e Notarandom
sampling.

e Utilized a community
organizing model.

* OIRA’'s bilingual staff
had deep relationships
in community.

 "“Face-to-face”
approach worked best.
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130 countries and territories were
represented in the survey.

1082

587
420
320
Somalia Ethiopia Vietnam Mexico China Philippines

These 6 national origin groups constituted 66% of the sample.
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WHAT WE LEARNED
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Almost half the respondents
did not know how and
where to register to vote.
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54% were registered to vote.

Variations in voter registration

Somalia 75%
Ethiopia
Vietnam
® | am registered to vote
Philippines

Mexico

China

But...68% of Mexican and Chinese respondents said
they were currently not eligible to register to vote.
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A lack of information was the main reason
given for not registering to vote.

I don't know how /where /too complicated

| am too busy

Not interested in voting

Voting registration information not available in my
language

Vofing is a waste of time/doesn't make o difference

7%

|

13%

12%

11%
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Language presents a
significant barrier.
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Lack of English proficiency is
a barrier to voter registration.

Registration is too complicated
57% 57%

42%
38%
B Registration is too
complicated

English very English well English not English not
well well at all
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A lack of information on the election and candidates in their
language of origin increased the probability of non-voting.

How easy is it to find information about elections and candidates in
your preferred language?

m Very easy

B Somewhat easy

||t is difficult

# | have not found any

Only about 1/3 said it was "very easy” to find information
about the candidates and the election in their preferred language.
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Language isolation impacts
feelings of community empowerment.

Overall, how much of a difference do you think you can have in making your
neighborhood a better place to live?

33% 34%
23%
16% ® | can make no difference at all
English very well English well English not well English not at all
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Ethnic media plays an important
role in reducing isolation and
engaging immigrants and refugees.

Y\ Seattle
|I|\ Office of Immigrant
and Refugee Affairs



Access to ethnic media varied
across different immigrant groups.

If you wanted to find information about elections, issues, and candidates, which of the
following would you most likely use?

57%

M Ethnic TV
M Ethnic Radio

® Ethnic newspapers

Somalia Ethiopic Vietnam Mexico China Philippines

Mexican and Viethamese survey-takers
were the highest consumers of ethnic media.
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Ethnic media plays a key role in reducing isolation.

Overall how much of a difference do you think you can have in making your
neighborhood a better place to live? (Mexican respondents.)

®make a big difference
B make a small difference
¥ make a moderate difference

m no difference at all

Limited English proficiency increases feelings of powerlessness. Yet Mexicans,
who have the highest rates of linguistic isolation felt the highest levels of
empowerment. Access to ethnic media may explain this paradox.
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Asian American Community Report
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The internet is the top source of information on politics.

Television in English _ (37%)
Friends and family _ (31%)
Ethnic newspapers _ (25%)
Ethnic television _ (23%)
Newspapers in English _ (22%)
Mycpmmunftyorganizations(s)/ _ (18%)
Service provider(s)
Radio in English _ (14%)
Ethnic Radio - (13%)
Library - (10%)
I
Y\ Seattle
Chb Office of Immigrant Asian American Community

and Refugee Affairs



Almost half stated they never vote in state and local elections.

(Q18) How often have you voted in state and local elections?

A. Often 28%
B. Sometimes 16%
C. Rarely 11%
D. Never 45%
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A majority stated they had not been contacted
by a candidate, party, or other organization.

(Q19) Have you ever been contacted and encouraged to vote by a candidate, political party,
or other organization?

| DON'T REMEMBER
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Highlights
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East African respondents report a lack of empowerment.

(Q8) Overall, how much of a difference do you think you can have in making your neighbor-
hood a better place to live?

267 19, 23/ 327

Big Difference Moderate nall
Difference Difference Difference
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Engaging in a child’'s educationis a
primary focus for civic engagement.

(Q12) Please tell us if you have done any of the following activities in the past 2 years.
Choose all that apply.

| attended a PTA meeting or other volunteer group at my child's school 39%

| attended a government or school board meeting in my city 23%

| have worked on a project or attended a meeting in my neighborhood 21%

| participated in one or more demonstrations, protests, marches, or rallies 15%

| volunteered for an election activity such as a phone bank or registering 13%

people to vote g

| have signed a letter about a social or political issue 11%

| sent a message on Facebook or other social media about a social or 10%

political issue v

| have given money to an organization or candidate 8%

| contacted a public official through a letter, email, phone, 7%

or in-person :

e e e ey
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Few are contacted by political groups or candidates to vote.

(Q19) Have you ever been contacted and encouraged to vote by a candidate, political party,
or other organization?

| DON'T REMEMBER
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The internet and television (both in-language and English)
are the top sources of information on politics.

(Q10) If you wanted to find information about elections, issues, and candidates, which of
the following would you most likely use?

Friends and family (30%)
My community organizations(s)/ (24%)
Service provider(s) :
Ethnic radio (23%)
Ethnic newspapers (20%)
Radio in English (17%)
Newspapers in English (17%)
Library (16%)
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Engaging in a child’'s educationis a
primary focus for civic engagement.

(Q12) Please tell us if you have done any of the following activities in the past 2 years.
Choose all that apply.

| attended a PTA meeting, or other volunteer group at my child’s school 28%
| participated in one or more demonstrations, protests, marches, or rallies 22%
| attended a government or school board meeting in my city 19%
| have signed a letter about a social or political issue 17%
| have worked on a project or attended a meeting in my neighborhood 16%

| sent a message on Facebook or other social media about a social or

o 15%
political issue
| have given money to an organization or candidate 13%
| contacted a public official through a letter, email, phone, or in-person 13%
I volunteered for an election activity such as a phone bank or registering 7%
people to vote -
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Most Latinos queried reported feeling a sense of agency.

(Q8) Overall, how much of a difference do you think you can have in making your neighbor-
hood a better place to live?

357 237 297

Big Difference Moderate Small
Difference Difference
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RECOMMENDATIONS
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Recommendations (All)

* Full census count campaign.

* Promote civic education, particularly about the role of government.
* Adult basic civics education

* Expand partnerships and use a relational framework to promote civic
engagement.

= (Co-hosting ballot parties
= Annual civic engagement summits
= Deputy registrar system
* Research impact of electoral reforms that promote more engagement.
= Ranked-choice voting?

= Multi-member districts?
= Eliminate odd year elections?
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Recommendations

Research how Asian Americans use the
internet to understand public affairs.

Support the development of more East
African ethnic media outlets.

Support the development of more
digital content for public affairs.
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VOTER REGISTRATION PILOT
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Candidates, political parties, or other organizations
did not contact non-English speakers.

Voter Mobilization: Contact Varies by English
Language Knowledge

English very well 55%

English well 30%

English not well _ 17%
Engih not o o _ 6%
IEEEECCEEELC R EELCREEEC T EEEC A EEEC P EEEC R EELC R EELC R EEECIREEECI R EEC A EEEC R EEEC T EELCIEEEC P EEL AR EEEC R EECC T EEECREEEC R EET O EELC R EEEC T EEECEEEC I P EECC P EELC R EELC R EEECTEEELREEET T EE
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Theory

Could we match or exceed the industry average for direct mail response if
we accounted for language and relationship with the City?

Qi

Office of lmmngrant and

Refugee Affairs
Cuc Vu, Director

September 5,2017
\ \ Seattle PRSRT STD
|IV' Office of lmmlgrant and Refugee Affairs US Postage

Dear [FIRST NAME], PAID

Cuc Vu, Direct
) - . Seattle City bl Sosttio, WA

On behalf of the City of Seattle, we are proud to have supported your application to become a US. citizen! | 600 4th Ave, Floor 4 Permit #1448

became a citizen in 1994 after living In Washington State for 19 years as a refugee from Viet Nam. Taking Seattle, V:I/:‘%:;:

the oath was one of the most important events inmy life. By becoming citizens, we have demonstrated ’

e, integrity,and a 1o this country - all qualities that are needed to strengthen our

democracy in these challenging times.
To that end, we encourage you to take the next steps and both register to vote and cast your ballot inthe
upcoming Seattle and King County elections. Voting is one of the most important ways for us, our families,
and our community to elect leaders who will fight for what we need - affordable housing, good jobs, good
schools, police accountability, and affordable healthcare. Voting is your right that comes with citizenship,
and it is your responsibility.
You may register to vote in one of three ways:
1. Register by mail. We have provided a voter registration form for your convenience. All you need to
dois complete the form, attach a first-class stamp, and return it through the U.S. Postal Service.
2. Register online. Visit http;//bit. ira. You will need a i State ID or Driver
License to complete this process.

w

qushrh person. If you live in King County, you can visit:
King County Elections at 919 SW Grady Way in Renton on weekdays between 8:30 am and 4:30

pmor
*  King County ini ion Building Voter ion Annex at 500 4™ Ave, Room 440 in
Seattle on weekdays from 8:30 am to 1:00 pm and 2:00 pm to 4:30 pm.

Inorder to vote in the 2017 General Election on November 8, you must complete your voter registration by
mail or online by October 9. However, if you register in person, the deadline is October 30th. For more . N s |
information, contact us at (206) 727-8515 or via email at olra@seattle.gov. Congratulations on becoming a U.S. citizen! OPEN TO COMPLETE THE NEXT STEP.

Once again, congratulations on becoming a U.S. citizen! Please register and vote.

Sincerely,

~r ¢

CucVu
Director, City of Seattle Office of Immigrant and Refugee Affairs

olra@seattiegov  (206)727-8515  POBox 94573, Seattle, WA 98124
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Methodology

* Develop direct mail piece to 1,572 individuals with City of Seattle logo
under Cuc’s name, pre-filled voter registration form, and registration
instructions in 9 languages.

* Not enough phone numbers to test the impact of a robo call or live call.

G

'|§ Seattle
|l Office of Immigrant

and Refugee Affairs

‘alegra de haberle i ' Lo Invit
votar y votar en I gistrarse pa
1 Por favor 2 por
2 Usted
% vt 8 2y, Renton, WA S8057), N
8 la
Sala 440, Seattle, WA S8104), 100 pm yde
Para votar por nacil K

fechs limite es ol 30de octubre, iRegistrese y vote!

ERWOBAREREHELLHRALRNBRL T LR | RAEDOAXRIRNEREEZUHNE 20—

R, SH=M5AEER.

1. RETAREBRMBRN |, K L3RR — WM (st class stamp) Mk | FEKM,

2 WS #ANE,

3 MRDREESW (King County), TS INIMAPY (King County Blections) 32 - 919 SW Grady Way, Renton, WA
98057 B30 : BMI—FRME L4830 HFF430 RARMTR
Building Voter Registration Arnex ) 34k - 500 4th Ave, Room 440, Seattle, WA 58104 nm 20— NEME rHean W
F#1.00 FF200 Bl FF430.

NROMEE1 ASRER | L—ERE 0FIRUWERSNERER, WRVVERARER  CREE107208

PR AR, RenfaR.

Cndng i vidsng by # W
p té1. Quy ba chch
1 il i, kem va gl s
2 ot Quy vi ¢ 14 xe cla &
3. 1 Vi ség & , hiy ghé thim i
Rencon, WA 95057, o8 Hanh
Charih Qusin King (500 4th Ave, P 440, Seatd, WA S8104), métmu(wvvon'mlnwx‘wwun‘alnl’am’!uvazw
chidu 8én 4 gty 30 chidu.
6 11, quy vl phé ¥ ol cla mi e g4y 9 thirg 10.
7yt 16, thol han 3 ngsy 30 thing 10.Xn vl g dang ky va b3 phidul
oy y kas tageer i i inasd

. 5i sad u codeyso, wexsad isu diiwsangelin ksrtse
saddexden siyasbood mid ks mid sh:

1 3 koowaad, kuna 500 dir boostada.

2 Nyvote, Waxaad laarka
aqoonsiga.

3 Heddi b i y, Renton, WA 98057), waxuuna

Siasd u codeyao Bds Nofeember, was in 304 buurisid
Oktoobar S-sad. Haddi i 0. is

Reom 440, Sestle, WA 98104), waxuuna furan yahay masimshs shagads lsga

Seattle
) Office of Immigrant
and Refugee Affairs

halsian
L Kumpletohin ang porms na rehistro ss paghoto, lakipan ngisang First Class na selyo, at ibalik s kereo.
2 heota, Kt Washington State Deiver cansa o Identification Card.
3 iy Way, Renton, WA 88057),
i inistrati 2 Ave, Room 440, Seattle, WA
810, £:30am to 100 pmat
i =i

A o7 s TALC PATR

2 A} AVATCPY S AYHERD (T AP 104 I 90 (enn S PCAPT 45 Aot K T

QFRVLS Tomgsprd 001 N P Fomgeps P AR NOIA> onm D A

L OSORLS P eSS GRS A 2TMIC m\m 7003 K2 patd

2. MR F weispplets.sos ws.Sou/MyVote A8 (X8 oot SFAR - © IWIPHY I s ovil 98 SRR PO T paes hos
P :

QI3 WOy TT A2 NP QIR ALET laviss smamat ) £FA-

v MO ANDTN o1 A0 BT {SW) 64 B8 63 | 1D 08087 (106 (5 I Mh ACI h 6 8730 A #7730 DRI

BV NG AETHYREE) 11 500 470 IRG *n‘ 440 (LHAE FEITH) gsag I A% hiP Mh ACT) hnd: hs:30 M 4 100 AT

AP B A% 0-$A 12200 A% M TR 4

AFTIIE a7 2 0705 (1A DL:390 120 TFS A LLE- Ml hish famami ) -
PO AVHIC S () A DAL AQMIE ARG IANA (aw7F MEomix-hieh £ Sontl P Ponen 7T #3 AAMIC AN, (30) 5= MBS

AU APCRD M. AU |

Lammii USS. ta'y i - . -
jiruuf, ain Joj x aadi
L Uunki i I
‘Washington isin barbaachisa.
3 firsattan
Way, Renton, WA 88057), ba 123 gaimea

Room 440, Seattle, WA smmx
1:00 p 11 2:00 pm

Sadassa warsqaa

o 301,

FVIHAC IHOY QSTA INTLNE TR AL RO AP DHRNTIF® It ot ) AL A< AN, 2A9URA N 0 LR DTS IRy

Y07 AT AU ICILEY IAT 71 AT PG bebawanth FTAd

+ AWNZITR eZoves Y& G5 ARwosd ariil P15 (O GRITENY GO7) AN ShC FAPIE £LK A9MIC MLATHR lovidl 700 e
QoA AVPCIP A 7 WERADDIES, SO, Ui, JOV/MYVOLE r £1°%. FTikrr ML WFNC 1) G OF G5 FHYIT AL Moyt NAGTro
coIh

A1 BT hOYE NHE Pk o™ 540 M| G ML 8N AT MCh 5% 1 Ko+ (1 vk o= [King County Elections
(919 SW Grady Way, Renton, WA 98057)] il A2 had) S0iL h) 8:30 ¥ hdt 4:30 52 752 GF Al 130 TCh FPAAC
I 0L A KA P ARVERE (IHC SEGT M) ARCiTA (500 4th Ave, Room 440, Seattle, WA 98104) il v baa
A0 8130 1o SaniaD 3 P 10 2:00 S5 7T 0L 4:30 T AT Db e

M MC 8 LR 1700 AHCEH 140 T 9 58 A AP A NN ARE BT HEAR AHTIA® S A
e 75 30 o VGNP o APt

Topon Bce LUAT Mes pats NOMONb BEM B Y3CTHH B NPEACTORIMK BLEODEX

Mt anm 0% ronos 3 Bufopax Bl woxete

S0PATCTIpORETLOR AT FENGCORam Al 3 THOX CPGC0006

1 Noxanycta, 3ananHuTe dopuy , Hacnede o rouTe.

2 Mocerure casr QovMvole. B 1poB WTaTa BawAToN A
ToREPEHIE MNHOSTA

3 EC/m 8ui xwBETE B OKpyTE KnHr, noceTvTe: 3natme Builiopos 8 oxpyre Kimr (918 SW Grady Way, Renton, WA 88057), VAW
paborsi. no Gygwam ¢ 8.0 20 16.30 (500 4th
Ave, Room 440, Seattie, WA S8104), \acs paboTsi: no yaHam ¢ 8:30 o 16:30, nepepuac umnouoo
o 8 Hopn, Bel 9 oxTabpR. Ecnu
o, Bocrabmer 30 orTHEpA Moxamyacra nwncvmmmnc.womcyﬂn




Results

* 5 percent return rate,
equaling the industry
average of 3-5 percent.

 Return rate could have been
higher if we had been able to
include a robo and live call.
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Next
Steps

e Community briefing in May to share the results of
Seattle Votes and to thank our partners.

e Position Seattle as a leading city on immigrant civic
engagement.

* Review near-term opportunities, including voter
registration.
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Thank you! Questions?

Cuc Vu, Director
cuc.vu@seattle.gov
(206) 233-3886

L



