






INTRODUCTION

● Public transit supports public health

● Seattle experiencing unprecedented 

growth

● Public transit critical to sustainability

● Seattle considering public transit 

ordinance 

● Seattle unique with One Regional Card 

for All



● Understanding attitudes and barriers for 

small businesses to provide pre-tax 

commuting benefits

● Surveys and informal panel discussions

○ “Are you aware of opportunities for your employees to use pre-tax deduction to 

pay for qualified commuting expenses?”

○ “What are barriers to providing pre-tax benefits to your employees?”

○ “Would your employees find a pre-tax benefit appealing or useful? Would it 

encourage them to use public transportation?”



OUTREACH EVENTS

● Ballard Alliance

● Magnolia Business Association

● Capitol Hill Chamber of 

Commerce

● South Seattle

○ Rainier Beach Merchants 

Association 

○ South Park Merchants 

Association



DATA ANALYSIS

● Quantitative
○ Surveys organized into a dataset

■ Descriptive Statistics

■ Chi-Squared test for inference

● Qualitative
○ Interview summaries recorded for each event and analyzed for 

common themes

○ Coded based on conceptual framework



QUALITATIVE

“is free, it 

saves, and is 

easy”

“the best 

benefit nobody 

knows about”
“it is important to 

understand if 

employees would 

use transit with this 

benefit”



● Business Association Survey





● 2 Survey Tools Use
○ Facebook - Rainier Valley Neighborhood groups
○ Survey Monkey - Transit Riders Union Listserv










