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SDCI PURPOSE AND VALUES

Our Purpose

As stewards and regulators of land and buildings, we preserve and enhance 
equity, livability, safety, and health of our communities.

Our Values

• Respect

• Quality of work

• Effectiveness

• Integrity

• Service



Presentation overview

• Our work so far

• In progress

• Infographics 

• Web Portal 

• Phone line 

• Video

• Launch

• In the future



“Renting in Seattle” project

✓Requested and funded by the Council

✓Enhanced outreach and education with focus 
on historically underrepresented communities

✓Cross- department coordination – SOCR, DON, 
OIRA, OH, HSD 

✓Interim web site update using 
seattle.gov/rentinginseattle

• Improved materials and resources

• Web portal

• Single phone number



Enhanced Outreach
• 27 Events in 2017

• 28 events so far in 2018 – several more scheduled

• Partnership with SOCR, other departments, and 
community organizations

• Quarterly landlord trainings

• Quarterly tenant “know your rights”

• Outreach to historically underrepresented 
communities, such as:

• Latinx renters in South Park through SPIARC

• Somali renters in New Holly

• Ethnic Media advertising – 14 publications



Enhanced Coordination

• Regular coordination meetings with SOCR, OH, 
FAS, OIRA, DON

• Close working relationship with SOCR on 
outreach and enforcement

• Sharing outreach opportunities with OPCD, 
SPU, and City Light

• Working with HSD on a review of grant funding 
to community partners

• Hired a Renting in Seattle lead – June 2018



In development - Infographics

• Key steps in the rental experience
• Moving In

• Being a Renter

• Moving Out

• Accessible, plain language, easy to read

• Most important information and gateway 
to get complete information

• Translated

• Also serve as key building block of 
translated portion of the web portal



In development – Web Portal

• Two audiences – Renters and Landlords

• Organized around steps in the rental  experience
• Before you rent

• Moving in

• While you rent

• Moving out

• Integrated narrative that covers City and state 
laws, best practices, and where to get services.

• Links to at least 10 other departments and 
service providers



This website contains much of what you need to know about renting 
in Seattle









In development – single phone line

• Single line for rental housing issues, rather than 
finding numbers in several departments

• Easier to advertise and promote

• Help callers identify and get to the correct resource

• Interpretation support available

• Data tracking – how many people are we serving, what 
issues come up

• SDCI providing short-term additional staff to support 
startup



In development - Introductory Video

• Will be narrated in key languages

• 30 second PSA length

• Main messages

• The City has many protections

• Know your rights

• The City can help



Launch

• Outreach components already up and running

• Soft launch this Fall
• Web portal in place

• Phone line completed and staffed

• Integrate new materials into outreach

• Formal launch – early 2019
• Advertising

• Media coverage



A little further out – Renters Handbook

• Replace  “Information for Tenants”

• Put in the hands of every renter when they 
move in

• Goals:
• Easy to read

• Comprehensive

• Not just laws – tips and resources

• Something a renter will keep

• Easy to reproduce



Questions & Resources  

SDCI Renter Programs - www.seattle.gov/rentinginseattle

Geoff Tallent
206-684-8452
geoff.tallent@seattle.gov

Dulcie O’Sullivan
206-233-7097
dulcie.osullivan@seattle.gov

http://www.seattle.gov/rentinginseattle

