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Maps & Photos of Parcels and Project Site
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Maps & Photos of Parcels and Prject Site
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Maps & Photos of Parcels and Project Site
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Legislation Text

File #: Res 32175, Version: 1

CITY OF SEATTLE

RESOLUTION

A RESOLUTION relating to Seattle Public Utilities (SPU); amending Resolution 31800, as later amended by
Resolution 31825; and updating the ongoing Customer Review Panel to provide additional opportunities
for young adult engagement and clarify panel eligibility for optional stipends, as SPU implements the
six-year Strategic Business Plan (Plan) and conducts future Plan updates.

WHEREAS, Resolution 31800, adopted by the City Council on February 20, 2018, established the Seattle
Public Utilities (SPU) Customer Review Panel (Panel) to review and provide input on the progress of
the action plans and other deliverables related to the adopted 2018-2023 Strategic Business Plan; and

WHEREAS, Resolution 31800 calls for nine Panel members representing various views within SPU’s customer
base to serve for specified terms; and

WHEREAS, finding that additional members on the Panel would be beneficial to the work of the Panel by
allowing a more diverse set of views, on July 16, 2018, the City Council adopted Resolution 31825,
which increased the panel composition from nine to 11 positions; and

WHEREAS, SPU would like to provide additional opportunities for youth engagement and clarify panel
eligibility for optional stipends to honor participation time; NOW, THEREFORE,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF SEATTLE, THE MAYOR

CONCURRING, THAT:

Section 1. Section 2 of Resolution 31800, last amended by Resolution 31825, is amended as follows:

Section 2. Composition. The Panel will be composed of ((H4+)) 13 positions, numbered 1 through

((H)) 13, filled with members drawn from: SPU’s residential and commercial customers or their tenants

or members of their households:; nonprofits: and business customers or their owners or emplovees.

SEATTLE CITY COUNCIL Page 1 of 3 Printed on 9/11/2025
powered by Legistar™ 416


http://www.legistar.com/

File #: Res 32175, Version: 1

Members will be selected to ensure a balance of personal and professional expertise, lived experience,

and viewpoints regarding services and rates that are representative of the views within SPU’s customer
base, including residential, ((eemmeretal)) business, low-income housing, non-profits, and the

development community. Positions 12 and 13 will be filled by young adults ages 18 through 29 at the

time of appointment or reappointment.

Section 2. Section 4 of Resolution 31800, last amended by Resolution 31825, is amended as follows:

Section 4. Terms. The term of each position shall be three years ((-exeeptthat-the-inttial-term-of

hs)). Panel

members may be re-appointed by the Mayor or City Council up to a maximum of one additional term. A
member whose term is ending shall continue on an interim basis as a member with voting rights until
such time as a successor has been appointed by the Council or confirmed by the Council.

The appointing authority shall appoint a person to fill the duration of an unexpired term without
confirmation by the City Council.

Panel members will serve without pay, but they may be eligible for and offered an annual

stipend for participation and may also be reimbursed for reasonable expenses for attending meetings.

Adopted by the City Council the day of , 2025, and signed by
me in open session in authentication of its adoption this day of , 2025.
President of the City Council
SEATTLE CITY COUNCIL Page 2 of 3 Printed on 9/11/2025
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The Mayor concurred the day of , 2025.

Bruce A. Harrell, Mayor

Filed by me this day of , 2025.

Scheereen Dedman, City Clerk

(Seal)
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Justin Chan
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SUMMARY and FISCAL NOTE

Department: Dept. Contact: CBO Contact:

Seattle Public Utilities Paula Laschober Akshay lyengar

| 1. BILL SUMMARY

Legislation Title: A RESOLUTION relating to Seattle Public Utilities (SPU); amending
Resolution 31800, as later amended by Resolution 31825; and updating the ongoing Customer
Review Panel (CRP) to provide additional opportunities for young adult engagement and clarify
panel eligibility for optional stipends, as SPU implements the six-year Strategic Business Plan

(Plan) and conducts future Plan updates.

Summary and Background of the Legislation: The Council in 2012 approved a Statement of
Legislative Intent directing SPU to develop a six-year Strategic Business Plan. A subsequent
resolution, Resolution 31429, clarified the primary goal of the Plan, which is to set a transparent
and integrated direction for all of SPU’s business lines that reflects customer values, provides
customer rate predictability, and results in the best value for customer dollars. That resolution
also established a nine-member CRP to provide input to the Plan during its development and
provide to the Mayor and City Council comments on the Plan concurrent with delivery of the
final proposed Plan to Council. In 2018, the Council passed Resolution 31825, expanding the
panel to 11 positions to ensure continuous stakeholder engagement and acknowledge the benefit

of additional members in fostering a more diverse set of views.

This legislation creates two additional positions on the panel, increasing the number of seats on
the panel from 11 to 13. The two new seats would be reserved for young adult representatives.

This legislation also codifies the stipends paid to the CRP members who opt to receive them.
Current CRP rules provide for an annual stipend of $1,300 for panel members, and $2,000 for

the Chair and Vice Chair.

‘ 2. CAPITAL IMPROVEMENT PROGRAM

Does this legislation create, fund, or amend a CIP Project? []Yes [X] No
\ 3. SUMMARY OF FINANCIAL IMPLICATIONS \
Does this legislation have financial impacts to the City? X Yes [ ] No
Expenditure Change ($); 2025 2026 est. 2027 est. 2028 est. 2029 est.
General Fund
Expenditure Change ($); 2025 2026 est. 2027 est. 2028 est. 2029 est.
Other Funds $650 $2,600 $2,600 $2,600 $2,600

1
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Revenue Change ($); 2025 2026 est. 2027 est. 2028 est. 2029 est.
General Fund
Revenue Change ($); 2025 2026 est. 2027 est. 2028 est. 2029 est.

Other Funds

2025 2026 est. 2027 est. 2028 est. 2029 est.

Number of Positions

2025 2026 est. 2027 est. 2028 est. 2029 est.

Total FTE Change

The annual incremental cost of two additional panel members is $2,600. It is assumed the two
new members would be empaneled by Q4 of 2025.

| 3.d. Other Impacts \

Does the legislation have other financial impacts to The City of Seattle, including direct or
indirect, one-time or ongoing costs, that are not included in Sections 3.a through 3.c? If so,
please describe these financial impacts.

None.

If the legislation has costs, but they can be absorbed within existing operations, please
describe how those costs can be absorbed. The description should clearly describe if the
absorbed costs are achievable because the department had excess resources within their
existing budget or if by absorbing these costs the department is deprioritizing other work
that would have used these resources.

The stipends for panel members can be absorbed within existing operations.

Please describe any financial costs or other impacts of not implementing the legislation.
Black, Indigenous, People of Color, Immigrant & Refugee, and low-income communities are
routinely asked to participate in public engagement by the city. Over time, continual unfunded
requests of time and lived experience to participate in public engagement leave communities
feeling fatigued, disrespected, and distrustful. Compensation is a way to honor and build
relationships and trust with community as more equal partners in our work.

Including positions for two young adults, ages 18 through 29 at the time of appointment or
reappointment shows intentionality to engage younger generations by having seats at the table to
participate in their public utility and for SPU to gain further insight from younger ratepayers and
community members. Not implementing the legislation would result in an inability to add two
positions specifically designed to represent the perspective of young adults in the community.
While SPU retains the right to nominate young adults to currently existing CRP seats, creating
these dedicated new positions establishes a more focused and intentional pathway for ensuring
sustained young adult participation within the panel.

Template last revised: December 9, 2024
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Please describe how this legislation may affect any City departments other than the
originating department.

This legislation involves continuing coordination with the Department of Neighborhoods for the
support of the CRP and models best practices for the City’s Boards and Commissions.

| 4. OTHER IMPLICATIONS

a.

Is a public hearing required for this legislation?

No

Is publication of notice with The Daily Journal of Commerce and/or The Seattle Times
required for this legislation?

No

Does this legislation affect a piece of property?

No

Please describe any perceived implication for the principles of the Race and Social
Justice Initiative.

How does this legislation impact vulnerable or historically disadvantaged
communities? How did you arrive at this conclusion? In your response, please
consider impacts within City government (employees, internal programs) as well
as in the broader community.

This legislation will create additional opportunities for young adults, including those
from vulnerable or historically disadvantaged communities, to participate in advising
SPU. Compensation for community participation is a race and social justice best
practice proven to reduce barriers to participation and honor volunteer commitment,
expertise, and lived experience. This practice aims to advance racial equity best
practices and build community trust, furthering the vision of being a Community
Centered Utility as outlined in the SPU Strategic Business Plan. Black, Indigenous,
People of Color, Immigrant & Refugee, and low-income communities are routinely
asked to participate in public engagement by the city. Over time, continual unfunded
requests of time and lived experience to participate in public engagement leave
communities feeling fatigued, disrespected, and distrustful. Compensation is a way to
honor and build relationships/trust with community as more equal partners in the
utility’s work.

Please attach any Racial Equity Toolkits or other racial equity analyses in the
development and/or assessment of the legislation.
N/A

What is the Language Access Plan for any communications to the public?

The CRP operates under the City of Seattle's citywide Language Access Plan for all
public communications. In accordance with this policy, the Panel ensures materials
and meetings are accessible, and does not maintain a separate, duplicative plan.

Template last revised: December 9, 2024
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e. Climate Change Implications

i.  Emissions: How is this legislation likely to increase or decrease carbon emissions
in a material way? Please attach any studies or other materials that were used to
inform this response.

This legislation does not directly increase or decrease carbon emissions but could
indirectly impact them by enhancing the CRP’s ability to advise on SPU policies that
influence carbon emissions. By reducing barriers to participation for young adults and
members of vulnerable or historically disadvantaged communities, who offer unique
perspectives on climate impacts, SPU can develop a more holistic approach to
policies, potentially leading to better strategies for emission reduction.

ii.  Resiliency: Will the action(s) proposed by this legislation increase or decrease
Seattle’s resiliency (or ability to adapt) to climate change in a material way? If
so, explain. If it is likely to decrease resiliency in a material way, describe what
will or could be done to mitigate the effects.

This legislation is likely to increase Seattle's ability to adapt to climate change in a
material way. The CRP weighs in on SPU policies, including those that directly
influence climate resiliency. Young adults and members of vulnerable or historically
disadvantaged communities experience climate change impacts uniquely, offering
critical perspectives on adaptation strategies. By reducing barriers to their
participation on the CRP, this legislation enables SPU to gain invaluable insights,
fostering a more holistic and equitable approach to developing policies that
effectively address climate change implications for resiliency.

f. If this legislation includes a new initiative or a major programmatic expansion: What
are the specific long-term and measurable goal(s) of the program? How will this
legislation help achieve the program’s desired goal(s)? What mechanisms will be used
to measure progress towards meeting those goals?

N/A

g. Does this legislation create a non-utility CIP project that involves a shared financial
commitment with a non-City partner agency or organization?
No

| 5. ATTACHMENTS

Summary Attachments: None
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Legislation Purpose

I
To expand the SPU’s Customer | ——
Review Panel to include two T E—
additional members and clarify
stipend eligibility. ""
1]
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Presenter Notes
Presentation Notes
Introduction
Hi – Andrew Lee, General Manager and CEO for Seattle Public Utilities
Good afternoon, Chair Hollingsworth and Members of the Committee. Thank you for having us here today.
We’re here to share some updates


SPU Customer Review Panel (CRP)

* Formed in 2013 to provide advice and
recommendations to the Mayor and
City Council on SPU’s Strategic
Business Plan and rates.

* Includes representatives from private,
public and nonprofit sectors, utility
experts, business leaders, and
community representatives.

* Members serve 3-year terms and may
be reappointed once.

@ﬁ City of Seatiy


Presenter Notes
Presentation Notes
Good afternoon, Councilmembers. Justin Chan, Strategic Business Planning and Policy Advisor with SPU.�
A quick overview of the Customer Review Panel 
Formed in 2013, became a permanent body in 2018.
The panel advises the Mayor and City Council on SPU’s strategic plan and rates.
Panel includes 11 members from private, public, nonprofit sectors, utility experts, business leaders, and community reps.
4 CRP members who started August 2022 finished their 1st terms this year in July, and asked to be reappointed.
2 CRP members termed off this year which opened up 2 seats.



Proposed Youth Seat Structure

A — .~ '~ *Additional 2 dedicated positions

— O (Positions 12 and 13).
| STy * Young adults ages 18 through 29.
e °f |

* 3-year terms, consistent with other
members.

)

z ./ * Eligible for one additional term.

ay
LS
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* Members are unpaid but may be
eligible for a stipend.

* 51,300 annually per member.

52,000 annually for Chair/Vice-
Chairs.
* % * Covered in existing budget

@ﬁ City of Seatiy



Presenter Notes
Presentation Notes
We looked across all boards and commissions and aligned to best practices like what we see at OIC…
Costs will be absorbed within SPU’s existing CRP operations budget.
Minimal administrative costs for onboarding and staff support.

Q: How many members currently accept stipends, and how many opt out?�A: Currently, 7 of the 11 members accept a stipend. Of the remaining, some have declined and others have chosen to donate their stipend back.
�Q: What is the stipend amount, and is it consistent across members?�A: The stipend is a set annual amount, consistent across all members. Members also have the option to decline or donate it. Not eligible if they are already paid by their employer…�
Q: What is the total annual cost of stipends now, and how will it change with two additional seats?�A: Over the last three terms, direct stipend disbursements have ranged from about $7,200 to $9,800 annually, plus approximately $2,000 in donations. With two additional members, we expect the total annual cost to increase modestly, by the amount of two stipends if those members opt in.�
Q: Which budget is this funded out of?�A: Stipends are paid from SPU’s budget

Q: Do other City advisory bodies receive stipends?�A: Yes. Several other advisory boards and commissions provide stipends or other forms of compensation, particularly those focused on equity or youth engagement.��Q: How are stipends processed and distributed?�A: Stipends are processed through SPU as annual payments, consistent with how other advisory body stipends are managed. Members can choose to accept, decline, or donate their stipend.�
Q: Are there rules or criteria members must meet to be eligible (attendance, participation, etc.)?�A: Yes. Stipends are tied to active service and participation on the panel, consistent with expectations for advisory body members.��Q: When did CRP members begin receiving stipends, and under what authority?�A: In March 2023, the CRP voted to amend its charter to allow members the option of receiving an annual stipend. SPU has been administering stipends since that time. This resolution formally codifies the practice in Council legislation for clarity and consistency.��Q: How do stipends improve equity and access to participation?�A: Stipends help remove barriers to participation for members who may not otherwise be able to commit significant time and energy to unpaid service. They recognize the real contributions members make and ensure that the ability to serve is not limited to those with financial flexibility.�
Q: Are stipends especially important for youth, lower-income members, or underrepresented communities?�A: Yes. Stipends are particularly impactful for youth, lower-income participants, and members from historically underrepresented communities. For these members, stipends reduce financial burdens such as childcare, transportation, or lost work time, enabling fuller participation and more representative voices on the panel.�
Q: How does this change align with the City’s Race and Social Justice Initiative (RSJI) goals?�A: Codifying stipends directly supports RSJI goals by removing financial barriers to civic participation, broadening representation, and ensuring decision-making bodies reflect the diversity of Seattle’s residents.�
Q: If stipends are already offered, why is this resolution needed?�A: Codification provides clarity and consistency for all current and future members. It ensures stipends are not dependent on internal practice alone, but are formally recognized in Council legislation.�
Q: What gap does codifying stipends address?�A: It addresses clarity, consistency, permanence, and equity. Codifying removes ambiguity, ensures that stipends apply equally to all members, and reinforces the City’s commitment to equitable civic engagement.�
Q: Is CRP consistent with citywide practices or setting a new precedent?�A: The CRP is consistent with citywide practices. It is part of a broader movement across City advisory bodies to remove barriers and ensure that community members from all backgrounds can participate meaningfully.



Benefits

Youth Seats
 Future customers and leaders

* Fresh perspectives and innovation
e Stronger connection to climate, affordability, and equity

* Builds civic engagement pipeline

Stipend -
* Honors member commitment ,I”" ae
e Reduces barriers for participation

* Broadens representation

* Recognizes added workload of Chair/Co-Chairs
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Next Steps

 Committee consideration and vote
* Full Council

* Qutreach and recruitment

* Appointment

@) city of Seatitn


Presenter Notes
Presentation Notes
Next Steps

PPUT committee consideration
Full Council consideration and vote
Outreach and recruitment – We will ensure balance of professional expertise, lived experience, and viewpoints remains across full 13-member panel.
Appointment



Questions
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Presenter Notes
Presentation Notes
I would like to invite our nominees in attendance to speak briefly and introduce themselves to the Committee, starting with 
Jeremy Febus – In-Person

Again, we are so grateful to all our nominees and reappointed members, for their willingness to serve, and for their commitment to making SPU and Seattle a better, more equitable, and sustainable place for all.

Thank you, and I look forward to your questions.





